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BRAND CONFIGURATION TABLE

Line Model Frame/Bottom Filter Keypad User Guide

M33L Polysteel/Tray 75 Sq. Ft. Top Load Pressure TP600
M38S Polysteel/Tray 75 Sq. Ft. Top Load Pressure TP600
M41L Polysteel/Tray 75 Sq. Ft. Top Load Pressure SpaTouch 3
M49S Polysteel/Tray 75 Sq. Ft. Top Load Pressure SpaTouch 3
F41S Polysteel/Tray 75 Sq. Ft. Top Load Pressure TP60OO
F50S Polysteel/Tray 75 Sq. Ft. Top Load Pressure SpaTouch 3

BestLife FA1L Polysteel/Tray 75 Sq. Ft. Top Load Pressure TP60O
F50L Polysteel/Tray 75 Sg. Ft. Top Load Pressure SpaTouch 3
G49L Polysteel/Tray 75 Sq. Ft. Top Load Pressure TPG0OO
G64L Polysteel/Tray 75 Sq. Ft. Top Load Pressure SpaTouch 3
G55S Polysteel/Tray 75 Sq. Ft. Top Load Pressure TP60OO
G74S Polysteel/Tray 75 Sq. Ft. Top Load Pressure SpaTouch 3

CONGRATULATIONS ON THE PURCHASE OF YOUR NEW SPA

We have tried to compile a complete, easy to understand manual all about your spa and its' maintenance. Years of
research and development have gone into producing the superior quality product you have purchased. Your spa is
made from the highest quality material and latest technology available today. Pride and meticulous attention to
detail have resulted in the spa you have chosen. With proper care, your spa will provide many years of comfort and
pleasure.

Please take a few minutes now to read all the instructions before you install your spa. This owner's manual will help
you understand your spa, so you will get the most from your investment. For service and advice, do not hesitate to
call your authorized dealer. Your questions will be welcomed by friendly and knowledgeable staff.

May you have as much pleasure and enjoyment using your new spa, as we had making it for you.

We understand there are many choices in the marketplace when you are considering adding
a spa to your home, so thank you for choosing a spa by Leisure Manufacturing Inc. Enjoy!

SAFEIY SIGN
IMPORTANT NOTICE: SAFETY SIGN

Enclosed with this Owner’s Manual is a Safety Sign. This sign must be permanently installed in a location that is
visible to all spa users. It is the spa owner’s responsibility to remind all users about safe spa use, particularly
occasional users of the spa, who may not be aware of the various health and safety issues.

To obtain additional or replacement copies of the safety sign, contact your dealer.
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DURING PREGMANCY
Saaking im hot wabter may cause damage to the fetus.

LIMIT USE TO 10 MINUTES AT A TIME

FREVENT DROWNING
S hadl speeds up &lects of akohol, driegs or medicing amd can ciois pnoHnECIoEInEss,
Immadintely loave spa IF fealing uncomfortable of theapy,

PREVENT CHILD DROWNING
Viakes atfracis chaldsamn,

Keen children always within skght.
Alwrays attach & Spa cower after aach use,

Epa Safety Skgn - To be permanently installed in 8 location visible to all spa users.

ATTENTION: SPA OWNER

In the immediate vicinity of the spa, a sign must be posted stating the following:

1) The spa’s address
2) Location of the nearest telephone with posted emergency numbers

3) Nearest available police department, fire department and ambulance/rescue unit

CONDITIONS OF WARRANTY AND CONSUMER OBLIGATIONS

As a new spa owner, you have specific obligations in regards to the installation and safe use of this spa. Failure to
do so may result in a loss of warranty coverage not to mention personal injury to those using this spa.

Inspect the spa upon its arrival for damage. If you are being made aware of this for the first time, your
spa may not have been delivered in its original factory packaging. If this is the case, please take time to
inspect your spa and report any damage or missing items to your dealer.

1) Install the spa both physically and electrically, in accordance with any local codes.

2) Provide suitable access to all sides of the spa. Any custom built enclosure, either above or below a deck
surface, must be able to be removed with relative ease.

3) Provide sufficient work area around the spa’s perimeter especially the side the spa’s equipment is located
on.

4) Regularly check operation of the spa in regard to filtration, jet pump operation and the heating system.

5) Report any concern to the dealer. Any problem that arises towards the end of particular warranty coverage
should be documented and reported to the dealer

6) Maintain the water’s chemical balance and clean/replace the system’s cartridge filter(s) as instructed by the
dealer and/or Leisure Manufacturing Inc.

7) Drain and refill the spa on a regular basis as instructed by the dealer and/or Leisure Manufacturing Inc.

8) Winterize and store the spa and its’ components in accordance with the manufacturer’s printed instructions.
9) Care for and maintain the spa cabinet, hard cover and acrylic surface as outlined in these instructions.

10) Ask your dealer to record the spa’s serial number on your bill of sale.

11) Provide a copy of your bill of sale, if requested by the dealer or Leisure Manufacturing Inc.
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YOUR PERSONAL SPA DATA

Before you begin the installation of your new spa please take a few minutes to fill out the details of your spa. This
information will become invaluable later should you have a question for your dealer or should you need to make a
warranty claim. Ask your dealer to assist you in recording this information.

Model Year

Model Name/Number

Spa Serial#

Jet Pump(s) Size (HP, SPL, Watts etc.)

Heater size (kw) 4 kW
Filter Cartridge (Model Number/Size) PLBS75
Topside Control/Keypad

Spa Pack Model #

Spa Pack Serial #

Dealer Name

Date of Purchase

We strongly recommend that you attach your bill of sale to this manual after installation is complete.
Keep it in a safe place for future reference. You may also wish to attach any notes you have made about
the dealer delivery, dealer start up demo or any other notes that may be of benefit in the future.
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IMPORTANT SAFETY INSTRUCTIONS
WARNINGS

DANGER: Risk of Accidental Drowning. Extreme caution must be exercised to prevent unauthorized access by
children. To avoid accidents, ensure that children cannot use this spa unless they are supervised at all times.

DANGER: Risk of Injury. The suction fittings in this spa are sized to match the specific water flow created by the
pump. Should the need arise to replace the suction fittings or the pump, be sure that the flow rates are compatible.

Never operate spa if the suction fittings are broken or missing. Never replace a suction fitting with one rated less
than the flow rate marked on the original suction fitting.

DANGER: Risk of Electric Shock. Install at least 5 feet (1.5m) from all metal surfaces. As an alternative, a spa may
be installed within 5 feet of metal surfaces if each metal surface is permanently connected by a minimum 8 AWG
(8.4mm?2) solid copper conductor to the wire connector on the terminal box that is provided for this purpose.

DANGER: Risk of Electric Shock. Do not permit any electrical appliance, such as a light, telephone, radio, or
television, within 5 feet (1.5m) of a spa.

WARNING: To reduce the risk of injury:

a) The water in a spa should never exceed 40°C (104 °F). Water temperatures between 38°C (100°F) and
40°C are considered safe for a healthy adult. Lower water temperatures are recommended for young
children and when spa use exceeds 10 minutes.

b) Since excessive water temperatures have a high potential for causing fetal damage during the early months
of pregnancy, pregnant or possibly pregnant women should limit spa water temperatures to 38°C (100 °F).

c) Before entering a spa, the user should measure the water temperature since the tolerance of water
temperature-regulating devices varies.

d) The use of alcohol, drugs, or medication before or during spa use may lead to unconsciousness with the
possibility of drowning.

e) Obese persons and persons with a history of heart disease, low or high blood pressure, circulatory system
problems or diabetes should consult a physician before using a spa.

f) Persons using medication should consult a physician before using a spa since some medication may induce
drowsiness while other medication may affect heart rate, blood pressure, and circulation.

CAUTION:

i Maintain water chemistry in accordance with the manufacturer's instructions.

".

.
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READ AND FOLLOW ALL INSTRUCTIONS

When using this equipment, basic safety precautions should always be followed. Including the following:

a)

A green coloured terminal or a terminal marked G, GR, Ground, Grounding or the international grounding
symbol is located inside the supply terminal box or compartment. To reduce the risk of electric shock, this
terminal must be connected to the grounding means provided in the electric supply service panel with a
continuous copper wire equivalent in size to the circuit conductors supplying this equipment.

At least two lugs marked "BONDING LUGS" are provided on the external surface or on the inside of the
supply terminal box or compartment. To reduce the risk of electric shock, connect the local common bonding
grid in area of the hot tub or spa to these terminals with an insulated or bare copper conductor not smaller
than No.6 AWG.

All field-installed metal components such as rails, ladders, drains or other similar hardware within 3m (10ft)
of the spa or hot tub shall be bonded to the equipment grounding bus with copper conductors not smaller
than No.6 AWG.

DO NOT connect your spa to an extension cord.

SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS

Hyperthermia

Prolonged immersion in hot water may induce hyperthermia. Hyperthermia occurs when the internal temperature of
the body reaches a level several degrees above the normal body temperature of 37°C (98°F). The symptoms of
hyperthermia include drowsiness, lethargy, and an increase in the internal temperature of the body. The effects of
hyperthermia include:

Unawareness of impending hazard
Failure to perceive heat

Failure to recognize the need to exit spa
Physical inability to exit spa

Fetal damage in pregnant women

Unconsciousness and danger of drowning

WARNING:

The use of alcohol, drugs or medication can significantly
increase the risk of fetal hyperthermia.
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INSTALLATION INSTRUCTIONS

Remember, your new spa is a powerful piece of electrical and plumbing equipment. You owe it to yourself, your
family and your friends to install it correctly and safely. Before attempting to hook-up or use your spa, please read
the following instructions.

ATTENTION:

B This spa is intended for outdoor use, however it can be installed indoors when
* % precautions are taken to ensure the spa is installed and located
- in such a manner that any water that could leak, splash or be released

as humidity will drain away harmlessly.

POSITIONING OF YOUR SPA - CONSIDERATIONS

Your spa is completely self-contained. Therefore, you can situate it just about anywhere; on a patio, in or on a deck,
in a basement or sunroom. It comes completely pre-plumbed and water tested from the factory. Never lift or carry
the spa by the plumbing. Damage could occur which would not be covered under warranty.

You should take into account the following when selecting prospective spa sites in order to maximize enjoyment.

To avoid any personal injury or damage to your spa, have 4-5 people ready to assist you to move the spa to its' final
location. Use a moving dolly and/or straps to more evenly distribute the spa's weight. Never lift or carry the spa by

its' plumbing.
SITE CONSIDERATIONS
Local codes Local building, property and electrical codes may affect your installation.

Gates, overhangs, fences, gas meters, and AC units may become obstructions. You

Delivery access to location . K
may need to access from a neighbour's yard or employ a crane.

Vegetation in spa area Trees, bushes, flowers etc. can all add to spa maintenance.
Spa location relative to The location could add to your spa maintenance (removing snow from cover) and
buildings increase operating costs.

More privacy during use and serves as a wind break but may also add more
maintenance.

Any surface that is slippery when wet could be dangerous for bathers both entering
and exiting the spa.

Fences, tree lines

Spa step out location

Spa Direction View when using a lounger & ease of access for servicing.

Downspouts and natural

drainage of land These may flood the spa area, damage spa or create a safety hazard to bathers.

Outside water supply and

draining location You will need a place to safely drain the spa and a way to refill it easily.

Optional accessories These may take up added space that you must plan for (cover remover/holder).
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SPA SUPPORT

Whatever the support is, it must be:

a) A continuous, level surface, above grade, capable of handling 80 lbs. per sq. ft. that will not be compromised
by changes in the water table or water sitting in the area.

b) Such that the weight of the spa, water and bathers is not supported by the spa lip.

c) In full contact with the bottom of the spa

ACCEPTABLE SPA SUPPORT BASES

Concrete Pad 4" to 6" thick with provision for run off

Patio Stones, Pavers etc. Levelled with proper preparation of the earth

Wooden Deck Floor Incl. centre support uprights in concrete and joists spaced 12" on centre
Engineered Plastic Spa Pad Following pad manufacturer's instructions

Unacceptable Spa support bases include crushed gravel, stone dust, bare earth, platform built directly onto earth.
Damage caused by improper spa installation will void factory warranty.

Do NOT locate your spa in a low run-off area since melting snow or rain can cause pump and equipment damage.
WATER SHOULD ALWAYS DRAIN AWAY FROM THE SPA.

See next page for dimensions that can be used to determine the proper location of submerged conduits in concrete
slab installations. All dimensions are made from the outside of the spa's frame with the access panels removed.

AT /900

lllll!l‘u‘llllll
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ELECTRICAL CONNECTION GENERAL INFORMATION
A.  LOCATING A CONDUIT WITHIN A CONCRETE PAD

If your intent is to bring a conduit and power wires up under the spa we suggest that
it enter the spa cavity in the front, left corner; 6” (15¢cm) Dimension A in from the left
and 6” (15cm) Dimension B up from the front. See A & B on the diagram below. This
s "'1 location will allow you to stay clear of spa pumps and other equipment while giving

you a short and easy access to the left side of the spa pack, where the electrical
entry hole and terminal block are located.

- ~

F
[ — IE]

=, >,

Elsrrostss axdorl

B. SUPPLY CABLE ENTRY INTO SPA EQUIPMENT AREA

e You may enter the spa cavity at any other point around spa provided you have reviewed the location and
determined there is no interference. You may also decide to enter at an adjoining wall (depending on the
positioning of the spa) and route a conduit along the spa kicker. Ask your electrician for his/her advice in
these matters.

e In all cases the best side for entry of the supply cable is the side to your left when you are standing at the
equipment panel.

e Right side entry is possible; however, this may involve additional supply cable, parts and time.

HOW TO PASS THE CABLE THROUGH THE SPA ENCLOSURE

Polysteel Frame with Polyethylene Bottom and Polysteel Panels

a) You can choose to notch the polysteel panel so you can pass the cable/conduit through and still be able to
remove/replace the panel for servicing. You should consider securing the cable or conduit to the spa’s metal
frame where cable/conduit passes through the cabinet.

b) You may also route a cable up under the corner. The curved panel is flexible enough and there is enough
space to run the cable this way. Removing the corner may help you to do this easier.

¢) On a concrete pad where you have a conduit or cable coming up within the perimeter of the spa, you can
easily cut an opening in the polyethylene bottom to access the cable or conduit/wires. See above table for
recommended opening location.

You may wish to insulate any opening or cut-out you make in the spa’s cabinet panel or corner or bottom to keep
cold air and small animals out.

NORTH AMERICAN (60HZ) MODELS

Please note the following important information:
When using this electrical equipment, basic safety instructions should be followed, including the following:

Read and Follow ALL Directions

1) Electrical installation must be carried out by a qualified electrician strictly in accordance with local governing
codes.

2) Aterminal marked "ground" is located within the control box. To reduce the risk of electric shock this
terminal must be connected to the grounding means provided in the electric supply service panel with a
continuous copper wire equivalent in size to the circuit conductors supplying the equipment.
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At least two lugs marked "bonding lugs" are provided on the external surface of the control box. To reduce
the risk of electric shock connect the local common bonding grid in the area of the hot tub or spa to these
terminals with an insulated or bare copper conductor not smaller than No. 6 AWG.

All field installed metal components such as rails, ladders, drains or other similar hardware within 3m (10 ft.)
of the spa or hot tub shall be bonded to the equipment grounding bus with copper conductors not smaller
than No. 6 AWG.

Test the ground fault circuit interrupter before each use of the spa.
Before servicing any electrical components of the system make sure that the power supply is switched off.

ATTENTION: ELECTRICIAN & SPA OWNER
PICO FUSE

' ! Balboa Spa packs contain a special fuse, referred to a “Pico fuse”.
- l This special fuse is designed to open (burn out) if:
" a) Thereis any problem with how the electrical supply is connected
b) There is a power surge to the spa pack

This fuse is not replaceable and the entire spa pack is considered destroyed.

WARNING!

THIS IS NOT A CONDITION THAT IS COVERED UNDER THE
SPA PACK MANUFACTURER’S WARRANTY OR
LEISURE MANUFACTURING’S COMPREHENSIVE SPA WARRANTY.

230V SUPPLY CONNECTION

BP SERIES SPA PACK

Power Requirements

240VAC, 60Hz, Class A GFCl-protected service

4 wires (Hot-Line 1, Hot-Line 2, Neutral, Ground)

For current requirements & breaker rating see nameplate on spa.

Power Up Screen
Each time the system powers up, a series of numbers is displayed. After the start-up

for your keypad at the back of this manual.

I_ sequence of numbers, the system will enter Priming Mode. Next, refer to the User Guide

-

CAUTION:

~ Electrical installation must be carried out by a qualified electrician strictly in
AB accordance with local govel_'nln_g codes.
Use only Class A Ground Fault Circuit Interrupter.
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TYPICAL NORTH AMERICAN GFCI

Several different models of GFCls are available on the market.

Note that our illustrations are generic.

From clectrical bax Tospa

Fouss Brepiwr Bos

imporiant: instalsticn of this GFC] Ciroud Breaker
including Ampenn sizing and selociion of conduclor sioe
A Ty, R e peebiiroid oy b il ekt e i
poooedance win the Nalicnal Elscincal Code, or the
Caradian Elschizal Code and ol laderal siale. and local
codes and regulations in effect at the fme of inslaBation:

Nober  The whvhe Beuiml wire from the back of the GFCI
miuai he conneciad 1o the ncoreng Line Maairal, T
inlemad mechanism of the (5FCH cequires this newiral
cannacton  The GFCI will nol wonk: watho it

CBL 30 3030 JE 3000 3 KT
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IMIPORTANT:
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refer to electrical
diagram located on

next page
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Wire Size and Over Current Protection (Canada/US)

Amp rating of spa Supply Wire type and size Over Current
More than To 60C copper, AWG | 75C copper, AWG | Protection (amps)

16 20 10 10 25

20 24 10 10 30

24 28 8 10 35

28 32 8 8 40

32 36 6 8 45

36 40 6 8 50

40 48 4 6 60

Note: If your GFCI trips immediately on start-up or during the opening use of the spa, DO NOT USE THE SPA and take
precautions to ensure that no one uses the spa, while you contact your dealer/electrician. GFCI trips on newly
installed spas are predominantly caused by mis-wired GFCls.

SPECIAL NOTE: DISCONNECT SWITCH

This unit must be connected to a disconnect that de-energizes power to the entire unit for servicing, maintenance or
the like. The disconnect switch, with marked "OFF" position, must be located within sight from the equipment and at
least 5ft. (1.52m) from the inside walls of the spa.

SPECIAL NOTE: EMERGENCY SWITCH

This unit is intended for use in a single family dwelling. When used in locations other than a single family dwelling, a
clearly labelled emergency switch, readily accessible to the occupants and at least 5ft. (1.52m) away from the unit,
shall be provided as part of the installation.

EUROPEAN (50HZ) MODELS

Please note the following important information:
When using this electrical equipment, basic safety instructions should be followed, including the following:

Read and Follow ALL Directions

(1) This spa must be connected to an RCD (Residual Current Detector) with a residual operating current not
exceeding 30mAmps.

(2) Electrical installation must be carried out by a qualified electrician strictly in accordance with local governing
codes.

(3) Aterminal marked "ground" is located within the control box. To reduce the risk of electric shock this
terminal must be connected to the grounding means provided in the electric supply service panel with a
continuous copper wire equivalent in size to the circuit conductors supplying the equipment.

(4) At least two lugs marked "bonding lugs" are provided on the external surface of the control box. To reduce
the risk of electric shock connect the local common bonding grid in the area of the hot tub or spa to these
terminals with an insulated or bare copper conductor not smaller than No. 6 AWG.

(5) Test the RCD before each use of the spa, according to the manufacturer's instructions.
(6) Before servicing any electrical components of the system make sure that the power supply is switched off.
(7) Keep the door closed in order to provide IPX5 protection to the electrical compartment.

Any opening made through the spa enclosure for the entry of input cables/wires,
must be made watertight to preserve the IPX5 rating of the appliance.
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ATTENTION: ELECTRICIAN & SPA OWNER
PICO FUSE

Balboa Spa packs contain a special fuse, referred to a “Pico fuse”.
This special fuse is designed to open (burn out) if:
Ax c) There is any problem with how the electrical supply is connected
d) There is a power surge to the spa pack
This fuse is not replaceable and the entire spa pack is considered destroyed.

WARNING!

THIS IS NOT A CONDITION THAT IS COVERED UNDER THE
SPA PACK MANUFACTURER’S WARRANTY OR
LEISURE MANUFACTURING’S COMPREHENSIVE SPA WARRANTY.

o

TYPICAL RESIDUAL CURRENT DETECTOR (RCD)

: . Aresidual current device (RCD,) is the generic term for a device that monitors the current in
. . the line conductor and the neutral conductor of a circuit in an earthed system.

In a circuit that’s operating properly, the vector sum of the live and neutral current values
added together will be zero. Current flowing to earth, due to a line earth fault, will return via
the earth conductor, and regardless of load conditions, will be registered as a fault. This
current flow will give rise to a residual current that will be detected by the device. If the
residual current exceeds the rated sensitivity of the RCD, it will automatically activate a

tripping of the faulty circuit.

<- Two Pole RCD = ——
Typical specifications are as follows: , & ® ¢ !

Residual Current Devices ( RCD’s ) range TS T

Sensitivity - from 10 to 500mA S tazaw £ MRS

Voltage - 2 poles : 230V; 3/4 poles: 230/400V —

Connection capacity ;l ] gﬂjﬁ 3

- 25A: 6/10 mma2 (flexible/ rigid cable) i ‘.f'

- 40,60A: 16/25 mm?2 N, ot e 2T

- 80,100A: 35/50 mm?2 I‘ Ps ™ 9 i < FourPole RCD
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230 VOLT SUPPLY CONNECTION
A) SRBP601E SPA PACK

Power Requirements:
Single Service [3 wires (line, neutral, ground)]
230VAC, 50/60Hz, 1p, 16A (Circuit Breaker rating =20A max.)

Single Service [3 wires (line, neutral, ground)]
230VAC, 50/60Hz, 1p, 32A (Circuit Breaker rating =40A max.)

IMPORTANT: If you want to run this spa pack on a
1 x 32 Amp single service you must:

a) Move dipswitch #2 on switchbank S1

to the ON position

Move dipswitch #5 on switchbank S1

to the OFF position

b)

See wiring diagram (back of cover for spa pack)
for switchbank location

B) SRBP21 / SRBP21X SPA PACK

Power Requirements:

Single Service [3 wires (line, neutral, ground)]
230VAC, 50Hz, 1p, 32A (Circuit Breaker rating
=40A max.)

Dual Service N/A
230VAC, 50/60Hz, 1p, 32A (Circuit Breaker
rating =40A max.)

3-Service [5 wires (line 1, line 2, line 3, neutral,
ground)]

400VAC, 50Hz, 3p, 16A (Circuit Breaker rating
=20A max each phase line.

IMPORTANT - Service must include a neutral
wire, with a line to neutral voltage of 230VAC.

Tx324

SRBP21, SRBP21X
Spa Pack - Single Service

BRI

GAN

m [ A TH

SENSDR A

BestLife Hot Tubs 2021 Owner’s Manual
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T ——
CONVERSION FROM SINGLE SERVICETO 3-SERVICE

Remove the jumper wire from J51 (Area 1) to J88 (Area 2)

Remove the jumper wire from J52 (Area 1) to J62 (Area 2)

Move the jumper wire attached to J60 from J36 in Area 3 to J45 in Area 4. (J60 to J45)
Move the jumper wire attached to J41 from J12 in Area 310 J79 in Area 4. (J41to J79)
Set DIP Switches A2 and A5 to OFF.

Terminal block must be wired according to the 3-Phase illustration on the wiring diagram

oM w N R

1. Linel - Brown
2. Neutral - Blue
3. Line2 - Brown
4. Line3- Brown
230V 3p
3x16A

1 BRN

SRBP21, SRBP21X & SRBP21MS
Spa Pack - 3Service

Z BRN
1 BRN

Power Up Screen
Each time the system powers up, a series of numbers is displayed. After the start-up sequence of numbers, the
system will enter Priming Mode. Next, refer to the User Guide for your keypad at the back of this manual.

Wire Size and Over Current Protection

Total Ampere Rating of Minimum Wire Size Ampere Rating of
Power System Use Copper ONLY | RCD Circuit-breaker
With 90°C Insulation
OAto 16A #12 AWG 20
16A to 20A #10 AWG 25
20A to 24A #10 AWG 30
24A to 28A #8 AWG 35
28A to 32A #8 AWG 40
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WHAT'S INSIDEYOUR SPA
HYDROTHERAPY JETS

A variety of jet sizes and internal styles are used in unique seating patterns to achieve superior hydrotherapy in
individual spa models. Therefore, not every jet described or pictured below is in every model. Not all jet internal
styles are available in all jet sizes.

To adjust the water volume, simply turn the jet face clockwise to the off position or counter clockwise to the
maximum position. If you move too hard to maximum you will release the internal from the jet body.

Jet Type Size Adjustable Flow Where it is most often used
Air Max 2" (51mm) No Seat back with custom pockets
Cluster 2 1/8” (54mm) Yes Palm jets, loungers, seat backs, calves, neck collars
Large Cluster 35/16” (84mm) Yes Palm jets, loungers, seat backs, calves, neck collars
Mini 31/16” (78 mm) Yes Seat backs, footwells, loungers
Large Poly 4” (102mm) Yes Seat backs, footwells, loungers
Power 57 (127mm) Yes Seat backs, footwells, loungers
Nozzle Type Hydrotherapy Effect Description

1l Il 1]

- H I 11l I A soft tissue therapy jet. Draws more air than a
m u g i I I | I I | I I standard jet. Solo, triple or multiple streams of air &
i AN 1| water mixed for soothing comfort. (Not available on all
| | modess
Air Max
T o
) . A steady volume adjustable stream of water with
I ' .NL K :?w adjustable nozzle direction
Directional
.l
'. A volume adjustable stream of water that gives the feel
' v ',':!.I-, of a rotating stream of water without moving parts.

Rifled
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Nozzle Type

Hydrotherapy Effect Description

®

Twin Roto

H Q"Hﬂ A volume adjustable jet with a fixed split nozzle that
ﬂ J uses the water flow to deliver dual streams of water in a
a' rotating pattern.

@

Massage

A volume adjustable stream of water that rotates. The
combination of the moving inner mechanism and front
@ - face gives an ever changing pattern to the massage.

OTHER INTERNAL FITTINGS

Suctions

These multi-holed, anti-vortex fittings in the footwell provide the intake water for the pump(s). A
powerful suction is produced here when the jet pumps are turned on. On systems with a
circulation pump, the bypass suction fitting (smaller than regular suction), may have little to
no suction on it, since the circulation pump has a lower flow than the jet pump and the
suction is only active as the filter(s) become clogged.

All suctions in our spas are VBG compliant for your safety.

Perimeter LED Lighting
These round or hex shaped, multi-faceted fittings, located on the vertical spa wall and deck of
the spa, are the lenses for the LED light outputs. (Not available on all models)

Ozone/AgquaNova Returns

These special thru wall fittings return water to your spa that has passed through the ozone or
AquaNova system. If you do not have either ozone or AquaNova on your spa, these fittings will
not be present.

Skimmer
This provides skimming action to remove surface debris and has a removable basket from
which debris can be dumped.

Clean Sweep Fitting

The unique Clean Sweep Fitting, located in the footwell of the spa is desighed to push dirt and
debris on the spa floor towards the suction(s) on the filtration pump (pump 1) so that it can
quickly be trapped in the spa’s filter.
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DECK CONTROLS

Eclipse

Air Controls

Located on the deck of the spa, these valves control the amount of air being mixed with
the water stream at each jet. The minimum to maximum movement is approximately ¥4
turn or on/off for toggle type. More air will increase the massage effect from the jet. Proper
air draw is achieved when the jet pump is operating on high speed, particularly if the pump
is a 2-speed pump.

Eclipse

On/off Water Valve
This positive seal valve is used to turn the water feature on/off. Adjust it as needed to
achieve the best effect from the water feature.

WATER FEATURES

LED Water Laminars

The special water spouts create a water rope effect arching up and then into the spa.
When the Light key on the keypad is pressed, these ropes transmit the LED colours as part
of a dazzling light show.

MISCELLANEOUS

LED Spa Light

This clear or slightly bluish fitting is usually in the vertical surface of the spa steps. It is
controlled by a designated switch on the keypad. It serves as a safety feature; lighting the
spa's contours for those entering or exiting the spa.

Head Cushions

The head cushions you will find in our spas are designed to add comfort to your spa
experience. Rest your head as you sit back and enjoy the hydrotherapy. You'll find all our
head cushions functional and comfortable.
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WHAT'S UNDER YOUR SPA (THE EQUIPMENT)

The spa's control pack, heater, drain connection and ozonator may be accessed by
removing the cabinet panel along the control side of the spa. Removing the panel(s) to
the right or left of the spa's main access panel will allow access to the jet pumps, blower
and any other optional equipment. On some models, all equipment is accessible from
the main access panel.

The free standing spa pack houses the receptacles and switching apparatus (circuit
board) for the pump(s) blower, light, keypad etc., as well as the heat regulating system. The spa pack is also where
the electrical supply connections are made. The horizontal heater is attached to the bottom of the spa pack.

2-Speed Jet Pump

A high performance 2-speed jet pump provides the power to operate the various
hydrotherapy jets in the spa, at the optimum level. The low speed of pump 1 is used to
circulate the water so it can be filtered and heated. Some models may have a 2nd jet pump
to properly power the jets. Gate valves in the plumbing lines allow easy servicing of the
pump and heater. Safety clips on the valve shafts keep the valves open during use.

Ozonator
An ozonator is used to assist in water treatment. The corona discharge (CD) model
produces ozone which is drawn into the spa water via the return plumbing.

03/UV Sanitizer (AquaNova)

This unit creates both ozone and UV in perfect synergy to sanitize the spa water. Ozone
introduced into the unit’'s chamber reacts with the UV light to create hydrogen free radicals
for advanced oxidization potential (AOP). This results in only oxygen bubbles emerging from
the dual return fittings.

Other items under your spa may include an audio power supply, audio receiver and LED control system.
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o ———
START-UP

HOW YOUR SPA WORKS

Circulating, Heating and Filtering

Low speed of a 2 speed pump (depending on model).

Immersion heating element within a stainless steel heater barrel.

Filter System
Single or two-cartridge system that is accessible from inside the spa.

Hydrotherapy

2-speed jet pumps provide a gentle, low-speed therapy or intense, high-speed therapy. The jets have directional
nozzles, multiple directional nozzles, fixed nozzles or rotating nozzles. Most of the jets have the ability to have the
water volume adjusted to your therapy needs.

Deck Controls

Air controls mix air with the water stream coming out of the jet. A diverter valve is used on some models to dedicate
pump flow to specific groups of jets or share it amongst several jets. Models with the waterfall feature have a control
valve to turn the waterfall on/off.

A digital topside control panel allows you to activate the pumps, blower and light plus set the temperature that you
want the water to be. The topside display also shows error messages and tells you if any special spa pack features
are operating, including protection against overheating and freeze-up.

Lighting
Your spa is equipped with a multi-LED spa light allowing you to enjoy the effects of a colour changing LED light
system. LED lights around the perimeter of the spa create a special effect of colour changing lights.

LED Light Operation

Your spa may be equipped with an LED light system consisting of perimeter lights, lighted water feature(s), lighted
corners and a thru wall underwater spa light, depending on the spa model and options. The system is controlled
using the LIGHT key on the topside control panel. The spa pack is factory set/programmed for simple on/off spa
light operation. Note that not all colours are available on all LED systems.

Operation: To move from setting to setting simply turn the LIGHT key on/off.
If the light is turned OFF for more than 5 seconds, the sequence automatically restarts at the last colour shown.

Light Sequence (Ultrabrite - with integrated output for additional LEDs)
Slow Cycle

White (Blue, Green and Red mix)
Aqua (Blue and Green mix)
Magenta (Blue and Red mix)

Blue

Gold (Red and Green mix)
Green

Red

Flash

Strobe

Light Sequence (Control 40/50)

White (Red, Green, Blue mix)

Aqua (Green and Blue mix)

Magenta (Blue and Red mix)

Blue

Gold (Red and Green mix)

Green

Red

Colour Flash (Quick rotation of all colours)
Slow Colour Wheel (Slow rotation of all colours)
Colour Wheel (Gradual rotation of all colours)
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FILLING YOUR SPA

Okay, your new spa has been connected to the power and you have a basic understanding of how the equipment
works and what the jets can do for you. We know you are anxious to fill the spa and get it started, but please read
this section carefully before you fill your spa.

1) Make certain that the breaker or fuse(s) that supplies your spa equipment is off.

2) Wash the spa surface thoroughly with warm water and a soft cloth only to remove any construction or
transportation debris.

3) Check that the drain connection is closed.
4) Check that the unions on the spa pack and pump(s) are tight. They can loosen during transportation.

5) Open waterfall/water feature ON/OFF valve before filling. Refer to graphics on valve handle or simply turn
counter clockwise to open.

6) Begin filling the spa with a standard garden hose. Fill by inserting hose into skimmer body. Do not fill your
spa with soft water (consult dealer). If possible, your source fill water temperature should not be less than
70°F (21°C). Do Not operate the spa with low water levels. A level 4" over the bottom of the skimmer mouth
is recommended. Maximum initial water level should be 6” below the spa lip. Adjust as needed based on
number of bathers using the spa. Consider adding an overflow to your spa if you are regularly having enough
bathers in the spa to significantly raise the water level such that damage to equipment may occur.

7) Increase the fill pressure slowly to prevent surface damage by a jerking hose.

8) Visually check all lines for leaks and correct immediately. If you cannot stop the leak simply by tightening a
union or resetting an "O" ring or gasket, contact your dealer immediately.

9) Turn on the main power at your electrical panel.

10) The topside control panel will initialize and begin its’ start-up procedure. Then the system will start the
circulation pump(or low speed pump) and the heater.

11)Bleed entrapped air off the filter by opening the air bleed screw on the filter lid.

IMPORTANT:

Now, read about the keypad operation, user settings, system defaults, automatic functions
and display messages included in this manual (see User Guide in the Index).
Take a few minutes to try the various keys and features on your new spa.
Once you feel comfortable with the operation of your spa's controls, set the temperature to the desired level
(100°F/38°C is an excellent starting point). Close the air controls and cover the spa with your hard cover. Heat up

times will vary based on volume of water in the spa, but you can generally expect 6-8 hours to reach maximum
temperature. Spas running on 120VAC will have a longer initial heat-up time.

Always view the temperature display before entering the water. For your own personal safety, do not enter when the
temperature exceeds the maximum set point of 40°C (104 °F).
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o ———
M8 TECHNOLOGY

All Balboa BP series spas packs have a Smart Technology called M8 built in. Depending on the spa pack
version/software the M8 feature may be disabled.

M8 works when the system is in ready mode. Polling (a periodic check of the water temperature) happens every 30,
60, 90 or 120 minutes. These intervals are known as the M8 Cycle timer. 120-minute cycle times can save energy
and may prolong the life of the pump. Stable water temperature will result in a 120-minute cycle time. If the water
temperature drops significantly enough the M8 cycle timer may eventually drop to 30 minutes.

Besides prolonging pump life, the M8 system may also reduce the noise level that some experience whenever the
pump turns on. M8 will save a modest amount of energy, compared to when it is disabled.

Dashes (—) will appear on your keypad display in place of the temperature readout whenever the temperature has
not been measured in more than 60 minutes. Hence, the system is in M8 “mode”. The dashes will also appear on

system start-up until the water temperature has been measured at which time the actual temperature will replace

the dashes.

Touchscreen controls can show you the M8 cycle time as well as to enable/disable the system. Traditional controls
with an LCD display and tactile buttons do not have the ability to turn M8 on/off depending on the software setup.

For more information on M8 please visit:

www.balboawatergroup.com/m8 OR https://bestlifehottubs.com/
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TP600 CONTROL PANEL USER GUIDE

Main Menus

Mavigation

Ravigating the entle memi struciure i dome with & or 1 bubtons on the coniel panel,

Somw pately lave 1epansts WRRM (U] &nd O00OL {Down) Batter, while
others hiave b 3ingls Temperature button. In the awmiqatisn dagress
Tempesature Duttons ane indicated by @ single bution fpon,
Panels that have two lemperatury Buttons (Warm and Coel) can

HOT TUBS «% h-' L use both of them to .'.'lrnplli':ll mavigation and programming whane
& singte Temperature icon i showm.
The MEWU Button it o==d tn
chonse the variom menut and nawigate sach section.
' Typical use of the lomporatune button(s] allows changing the
Set Temperature while the rumders are flashing in the LCD,
Tha mares can be sxited with certain bistten presses. SEmply
walting for a few teconds will refurn the panel operation 1o normal.

: BestLife

i02F o

TEMP LOCK LITE TIMR

MOTE HOLD PREF

TIME|( BS7 FLTR WLTIL

-y “x — mf -

FLIR "=us| BLTR

I02F

srvmmsemenssssaens . GALBGA

wateir Group
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Fill it up!

Preparation and Filling
Fll the spa to ths correct operating level He sure to open all valves and jets in the plumbing syitem before flling to allow
as much afr ai poszible o estape fram the plumbdng and the control syshem during the filling process.

After turming the power on at the main power paned the top-side panel display will go through specific sequences. Theas
equences are noemad and display a variaty of information fegarding the configuration of the bot tub comtral

Priming Mode - M0O19*
This meede will last fer &-5 minutes o you can manually et the priming mode after the pump(s) haws peimsd,

RUN PMPS PURG RIR ~—--

Regardless of whether the priming mode ends automatially or you mangily exit the priming mede, the system will aute-
matically return to normal heating and Bliering ak the end of the priming mode. During e priming mode, the heater i
drzabled tn allow the priming process to be completed without the possibitity of energizing the heater urider e flow or
ne-flow conditions. Hothing comes on automatically, but the pumpls) tan be enargized by pushing the “Jet™ Bultn:.

It e spa b @ Cire Pumsp, I can be activated by pressing the “Light® button during Priméng Mede

Priming the Pumps

As sa0n 24 the shove dlsplay appesrs on the parel, push the "Jet” button snce to start Pump 1 I low-speed and then
agaim to switch to high-speed, Alsn, push the Pusip 2 or “Aux” butten, if you havwe a 2nd pump, to turn it on, The pusps
will now be munning in kigh-speed to facilitate priming. [F the pumps have rot primed after 2 minutes, and water 15 not
fleming from the jets in the spa, do net allaw the pumps to continee to nan. lum off the pumps and repaat te process.
Mate: Tuming the power off and back ea again will indtlate a new pump priming sesclon. Sametimes momentarily Turning
the purp off and on will help it to prime. Do not do this more than & times. IF the pompis) will not prime, thut off the
powenr i the spa and call for sendon

Tmgariant: & pump shaald nok be altowed b run without priming Ter more Elkam 2 minetes: Untes ND circusstences shoikd
a pump-be allowed to run withowt primving beyond the end of the 4% minste priming mode. Dxing S0 may came damage to
the pump and cause the system to enerjgime tha haater and go intd an overheat condition,

Exiting Priming Mode

You ean marsuaily exit Priming Mods by pressing & “Temp® bisttsn (Up or Down ). Note that If yoia & net manually exit the
priméng mode 35 deapribed sbove, the priming meds will be automatically terminated after &5 minutes, B e that the
pump(s} have bean primed by this e

Ones the system has exited Priméng Mods, the top-side panel will momentarily display the sat tempersture bt the display
will naot show the kemperatune yet, as thown below, This is because the system requines approcdimately 1 minube of water

=5 B==E

flowing through the heater to determine the water tesperature and display it

*MO18 2 3 Mestage Code. See Page 18,

Bgin iy i onde w1 e o Heiss gEReL UL e B Eoekd, RS0 E Eepte ]SSPy s s jBiifl kil
T BER o R TR o S Th R R TR T I'l:nl Flahiid sewahe pebvs DETTFD o |.-Il|l-|: oy maE E.ALE el A

BT NPl & el iy B IRANCH iR T i B d e e g » wi ql auB

BN e I FEL
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Spa Behavior

Pumps

Press the “lets 1% button onoe te fum pump 1 on o off, and to shift befwesn fow- and high-speeds i equipped,
It beft minmving, the pump will tum off after a tme-out perod. The pump 1 lovw-speed will dme out after 30 minutes. The
Inigh-speed will time sut after 15 minutes.

On non-circ systems, the lew-spesd of pump 1 nums when the Blewes or any other pump is on. I the spa s in Ready Mode
(See page &), Fump 1 Lew may also activate for at least 1 mingte every 30 minutes o detect the spa temperature {polling )
and then to heat to the set temperature 1f needed, When the low-speed hirns an autermatically, it cannet be deacthvated
Froem the pared, howswer the high speed may be started,

Circulation Pump Modes
1F the sy=tem b equlpped with a cire pumg, It will be configured to work Bn one of thees different ways:

¥, Th circ punip opstates contimuously {34 hows} with the eception of turning off for 30 mimites at 3 time when the
walker lemparatise reaches 3°F [1.5°C) above the et tempeature {mest likely e happen in very kot olimates ),

2, The cirg pump staye on cortinuoanly, mgandless of water tsmpaatiss,

3; & programmable cic pump will come on when the system s chedking temperatune [polling), durtng flter oycles, durdnag
freoze conditions, or whon ancther pump ix on,

Thee specific Circulation Maode that 15 used has been determined by the Manufactures and camnot be changed 1n the Hedd.

Filtration and Ozone

Qn non-tirc systems, Pamp 1 low' and the srene genertor will ren duning filtation, On cinc systems, the szone will man with
the cir pumg.

The system |5 fackosy-programmed with one filter cyche that will run in the svening {aasuming the time-cf-day is property
set] when enengy raies are often |ewer, The filter time and duration ame programmabls, [Ses page 10)

A aeani filter cycle can he enabiled a5 needed

At the start of gach Blter cpcle, the blower {if there 15 ane) of Pump 2 {IF there 15 ore) will mn brieffy te puege It plub-
ing to makntaln geod water quality.

Freeze Protection

If the tampueraturn sensors within the heater datect a low snsugh tamperature, then the pumpds) and the blower srtomati.
cally acthate to provide freepe protection, The pumpds) and bloveer will run elther comtinuously or periodically dapending
o comdithes.

I colder climates, an opthonal additional freeee semsor may be added to protect agalrst freese conditions that may not
be sersed by the standard sensors, Aaxilisry fresze sensed protection acts similarly except with the tempemtse threshabds
dutermined by e switch. See your dealer for details

Clean-up Cycle (optional)
Whan a pump or hlower 15 tumesd o by 2 butten press, a clean-up oycle beging 30 minutes aftar tha pump o blower &

twned off or tmes out. The pump and the srore gererator will rum for 30 minutes of more, depending on the system. On
Lol TyIT8A, yoil an changs this setting. (See the Preferences saction an page 12)

Rl Lot piiet o on su of i pesiets, il b Femais, LilMea diwigibh, shPLE Bieddi, & B0 as, AR RN iR EALE A
FHLEE. dPMEL ddEd, TORAT, 1 40T L e, Tmafs Fetert: JOHJE |4, Sartwim poant V17 LS s ppier: ot Basige md r
w1 pplbad N i pafey AL sl P o Dakia B L watlef group

i F SR
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Temperature and Temp Range

Adjusting the Set Temperature

Witeen wiing a panel with Up and Bown buttons [Temperatire Buttons), preszng Up or Down will cause the temperatere to

flash. Pressing a tempecaturs butbon again will adust the set tempesature in the dimction indicated on the button. When

the LCD stops Aashieg, the spa wdl heat b the new Let temparature when reguined

1 the panal has a singla temperature button, preszing the button will cause the temparature to flash. Pressing the butten

again will causs the temperature to change in one dissction tl-!- P, Afsr allowing the display to stop flazhing, peesting
thse Tempaeature Hutten will cause the temperature to flash and the met pres will chamgs the temperstune in the apposite
dinection (g, DOWN).

Press-and-Hold

If a Temperatoen button &5 pesed and hold when the temparature s flashing, the temperatum will continue to change
wrtil the butten & mleased, If onfy one femparature button is avallable and the Bmit of the Tempesature Range i reachad
wiien the buttan % belng held, the pregression will reverse direction.

Dual Temperature Ranges

This system incorporates tet temperatune ange wettings with independent 2t tempeératures. The ifigh Rangs designated in
the diplay by an "up” arrew. and the Low Range dﬂign:hd in the dsplay by 3 “down™ arrow.

Thess ranges can be e for varlos ressorm, with 5 common ise being 4 “ready to use® seiting v, & “vamation® weiiing.

The Rarsges are chosen uting the menu stroctuee Below. Each range maintaing itz own sat temperature 35 programmed by
the wm. This way, when a mangs is chozan, the ipa will heat to the set temperatum asiocated with that mpga

For examples
Eay
'F -
High Rampe migier be 1ot behwdern BOUF ong [04°F, T T IE
Low Ramge might be set between S0°F aod S95E -J--..... L T |
L ipmhan bl gl b Repe
Mare spoeifie Temp Ranged may be detormined by the Manufactime: B i i i O i el
mﬁpmﬂmmmw BEREE Sty e TE LW 8 AT P EA U e e
mrwwa dw b g or nay e b e g ey e
hmﬂuﬂh:mhﬂf'ﬁ e e g b RS e
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Mode - Ready and Rest

In order for e spa to heat, & pumg needs to cliculste water threugh the heater, The pump that perfoms this function &
known az tha “heater pump,”

Thi leales pumg can be either a 2-Speed Pump 1 or @ clroulation pump,

EF &b heater pump i5 2 2-5pead Pump 1, READY Made will circulate water pestodically, using Pump 1 Low, in order to
malmtain & corstant waker temperature, teat as needed, ard refriesh the temperature display, This is Enswn & “polling,”

REST Mode will only allow heating during programesd Fipr cycles. Since palling does nof acoug the temperatum display
may et show a current tempsatues until the heater pump has been runeing for 3 mirite o tes.

Circulat bon Mode [See Page 4, under Pumps, for other circulstion modes)
If the apa B configued for 24HR circulation, the heater pump generally rurs continusashy. Since the heater pump (= obways
runrring, the spa wilk maintain set tompersture and heat s needed in Aoady Mode, witheut petling.

in Rest Mode, the spa will cnly heat to et temperature during pregramened ftber mes even though the water 13 being
hitered constantly when in Ciroalation Mode.
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Ready-in-Rest Mode

READY/REST appass in the diaphey if the spa & in Rest Mode and Jet 1 b pressed, I8 b5 assumed that the spa i3 belng used
and will heat to 20t tamparature. Whils Pump 1 High can be turmed an and off, Pump 1 Low will nn until a8 temparature
i reached, or 1 how has pazsed. ARey 1 hour. the System will et to Rest Mode. This mode can atso be resat by entaring
the Maode Menu and changing the Mods,
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Show and Set Time-of-Day

Be sure to set the Time-of-Day

Sotting the time-of-day can be important for determining Siltration fimes and other badkground features.
When I the TIME memu, SET TIME will Mash an the display 17 ne Blme-al-day Is set in the memary,
2é-hour time display can be set undes the PREF manu. (See Page 13)
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Mote:

IF porwrer 3 interrupted to the system, Time-of-Diay is nol stosed. The system will still cpevate and all other wer settings
will be stored. If fiter oycies ane reguired to run at 3 particular time of day, resetting the dock will return the filter times
to the actual programmed periods.

When the system: Starts up, it defaults to 12200 Noon, so andther way to get filter times back to narmal iz ko starl up the
apa at noon on any qiven day, SET TIME will sl fiash in the TIME Manu unti] the time is actually set, but since the spa
siarted 3t poon, the Wiber cycles will run as pregramemed,
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Restricting Operation

The earitral ehn be msiricted 1o prevent unwanbed e o tempenatune ifjfustments,

Locking the panel prevents the controller from being used, but all autematic fanctions ase still active.

Locking the Temperature allows Jets and other featunes to be used, but the Set Temperature and offwe programmed Settings
cannet be adfusted.

Temparatiive Lock allevs acoess ta a redced dslection of menin itema.
Theaw ireclode Set Temperature, FLIF, LOCK, UTIL, INFD and FALT L6,

[l
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Unlocking

This Unlock sequence may be used from sy screen thal may be displiyed on o resiricted panel,

[ EREE
| TN TS S T NU——" NPT TS — NLH
- I ’
W W Cdpeiiei dmim S Bt il =i
|'|--l'|ll-|I

NOTE: If the panel had Both an UF and 3 Dewn Buttan, the OMLY butten that will work In the
Unlock Sequence & the UP buiton.
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Hold (Standby)

Hold Mode - MO37*

Hild Mode t5 wsed to disabla the pumps during senice functions ke cleaning or replacing the Siter. Hald Hode will |ast for
1 hoar unless the mode o exited manizlly.

Drain Mode Key

| T

Seeme 59 have a speclal feature that #llows & pump to be R s g S iy~ by
emploved wisen dmining the waler, [P -
When wvailable, this leatise = a component of Hald Made. L e
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MO3T is & Message Code, See Page 18, EALE@A
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Adjusting Filtration

Main Filtration

Filter cycles are set u=ing a start Bme and a dwration. Start time = indscaked by an A" @0 P in the bottom right comer of
the dizplay. furztion has po “&" ar “F" indicatfon. Each setting can ke adjusted in 13-minute fnrements. The pansl calm-

Lates the end time snd displas it autematically
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Filter Cycle 2 - Optional Filtration
Filker Cyche 2 i OFF by default,

it iz poszible to overlap Fter Cycle 1 and Filter
Cycte 2, which will shoten oversl liltration by e
pyverlap smsunt.

i 1 g o] e e 4 ----lh--r“n- Ll Py B R, BENE B8
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Purge Cycles

In order to malntagn sanitany conditbons, secondary Pume and,
or a Blower will purge waker from their mspective plumbsing by
running briefly at the beginning of sach filter cycle.

I Filker Cyele 1 ks set for 24 hours, enabling Filtes Oycle 2 will
imdtiate & pirge when Filter Oycle @ #5 pragrammed to begin.
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Light Timer Programming

Light Timer Option ey

IF LITE TIMR does not agpoar in the Main Menu, the Light Timer =Z:":; A e T
i
m

faatare it not enablad by the manufactomr.

== i
When availabls, the Light Timer 15 OFF By default. h':“‘ ks '-I R
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Preferences

F/C (Temp Display)
Chamge the temperature batwesn Fahrenbeit and Celsius.

12 / 24 (Time Display)

Change the clock betwesnm 12 br and 24 hr displag

RE-MIN-DERS (Reminders)
Tiarr thes neminder mesaages (ke “Clean Flte™) On or OFF,

CLN-UP (Cleanup)

Cleanup Cyels Duration i Aot slways enabled, 20 it may fot appear. When it it swaflable, det the eaqth of Hme Pamp 1 will
run after each wse. O-4 hours ame avadlable.

DOL-PHIN AD-DRES (Dolphin II and Dolphin III) Applies to RF Dolphin only.
(This message may not appear depending on the configuration)

Whar: 2ot to 0, o addresaing |2 vied. (ke this settang fer 3 Dolphin BEemate which & factory 28t far no sddneds By defauit
Whan sst betwesn 1 and 7, the number = the addmeasy. {Ses the Dolphin mamsl for details. ]
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Preferences
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Utilities and Information

INFO (System Information sub-menu)

The System Information Menw displays vanous settings and hdertification of the particular systemn. Az each item n the
mentt iz ighfighted, the detadl for that item 5 dizplayed at the botteen of the crreen,

SSID (Software ID)
Diapdenys the daftwaed |0 nusnber for the Systam.

MODL (System Model)
Drisgays the Model Numbar of the Systes,

SETP {Current Setup)
Crinplanys tha currently selacted Configuration Setup Number

Heater Voltage (Feature not used on CE rated systems.)
Cnzplays the opemting waltage configured far the heater,

Heater Wattage as Configured in Software (CE Systems Only.)

[Meplays a heater kilowak? raking & peogramened inbo the comlzol system wftware (1-3 or 343,

H _ (Heater Type)
[rispdays @ heater type [0 musber.

SW _ (Dip Switch Settings)
risplanys @ number that repressnts the 1P wwitch positions of 51 on the madn ciroust beard

PANL (Fanel Version)
Dizplmys 3 number of the sofiware in the tapside control panel.
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Additional Utilities

Utilities
In addstion to INFD, The Utiiithes Menu contains the following:

GFCI (GFCI Test)
(Feature not available on CE rated systems.)

GFCT Test 1= not always enatded, so 11 may mot appas. This sceen slows the GRIT o be tested manually from the panel and
tan be umed to reset the automatic test featane, IF the GFCT Test Peature IS reset, the devios will trip within 7 days. (See
Fage 17)

A /B (A/B Sensor Temperatures)

When this (s et to On, the tenperabure displey will alternate to diaplay emperature freen Sensor A and Sersor 8 in the
heater,

FALT LOG (Fault Log)

The Fault Log 12 2 recard of the st 24 faults chat can be
e By a senvioe tech,

DEMO (Demo Mode)

[ Mo 15 net always enabied, o it may not agpear. This & designed o opeale several devices In 3 Sequence 10 ceder
b demarstiate the warlouws features of & partioutas hot tub.
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Utilities

Key
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Utilities — GFCI Test Feature

Mot Available on CE Rated Systems.
& GFC] i= an impartant safety device and i3 required equipment on a ot tub instaltation.

Your spa may be equlpped with a GFT Pielection featire, (UL rsted systems only,) TF yous spa has this featuee enabled by
the manufactirer, the GFCI Trip Test must otcur to allow proper tpa Function.

Within 1 ta 7 days after startug, the spa will trip the GFCT to teat i (The member of days 5 factony programmed, ) The G501
izl be et once it has tipped After passing the GFCT Tep Test, any subseguent GFCD trips will ndscate a groumd fault or
other unzafe condition and the power to the spa must be thuk off until a serdce porson can corect the problem.
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Forcing the GFCI Trip Test

Thie fiataller can caude the GFCT Trip Test to occur sooner by (mitiafing it asing the abeve menis

The GFCT should trip withdn & Few seconds and the spa should shut down, 17 i dees not, shul down the pows and manually
verify that & GFCT bresder bs instadled and that the etroull and 1pa we wired comrectly, Verlfy the fenction of the GRO with
itx own sk Button, Restore powes to the spa and ropeat the GFCT Trip Test.

D the GFOT 12 tripped by the pest reset the GFCI snd the spa will eperste normally from that point. You can venify a sue-
pesaful best by navigating bo the above e, PASS should appear afler a temp bulben is pressed from Eie GFCT e,

The end-user miest be tratmed to expect thiz one-time test bo ecour and hew to properly reset Lhe GFCT,

Warning:

If fresrimg conditiens exist, a GFCT should be resel immediztely or tpa demage
tould result. The end uter should always trafned to best and reset the

BT on @ eegular basis
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Utilities - Fault Log

A Little History can tell a lot
The Fault Log stores up to 2& events in memaory and they can be reviewed under the Fault Log Menw
Each event caplures & Faull Messsge Code, e many days have passed shnee the fall, Time of the taull, Set Tempeatuee

durin

g the fault, and Sersor & and B temperatures during the fault.
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General Messages

RUN |PMPS PURG RIR @ ----

Priming Mode - M0O19

Each time the spa i3 powened up, 1t will enber Priming Mode, The purgoss of Priming Mede is to allow the user ta run each
pamp @ macuatly verlfy that the pumps s primed (alr is purged) @nd water 5 fowing, This typically requines chsersing
the autput of esch pump separabely, and |s gerstally not possible bn normal eperation. Friming Mede lasts 4 minutes, but
ol Eam exit IR enilier by pressing any Temp butlon. The heater is nol allowed La run during Priming Mode,

MOTE: If your g has & Circ Pumg, it will trn on with Jets 1 in Priming Mode. The Circ Pump will nan by itself when Frim-
I Mk 1a exiled,

il

Water Temperature is Unknown
After the pump has been runming for 1 minute, the temperatume wit] be dizplayed

' 4gF TOO | COLD

Too Cold - Freeze Protection

& potential frepze coniton has been detected, o the Ao Freese Switch has closed, and all pumps ard bowss @e acti-
vated, All pumps and blewer aie ON for af least & ministes after e potential fiesere condition has ended, or when the aux
fremze switch opans,

In some cises, pumps may b on and off and the hester may operste during Freete Pratection.

This 3 @ operational message, not on ernd indlcation,

WATR TOO HOT | ===-

Water is too Hot (OHS) - M029

Qi ol the water temp sensors has detected spa water temp 110°F [43.3°C) and spa Functions are disabled. System will
auto mesat whan the tpa water temg iz below 108°F (§2.2°C). Check For axtended pump oparation of
high ambient temyp,

Safety Trip - Pump Suction Blockage® - M033

The Safeby Trip smor meszage indicates that the vacuwm wwitch has dosed, This pcours when there has been 3 suction prob-
lem or @ possible entrapment situation avoided, (Mobe: net &l spas have this feature.)

MIKY numbers are Message Codes. Sec Fage 18,

* Thix message can be resel from the topside panel with ary bulten press.

Bgiia iy il il e ol e o Do PRIl UL Rmwarn R RS R EepSe sk Py fomida nihiipl el
P |l AT, A RSEEE PERTT, P40 N B Tessban Fpsel Jlafiis el pees [ETTRD stier pewsin b el el EAL.E “A
Wi il VW e i, BB SOPRRCH BT i e e Eed watTwl gQroup

18w ] FihL]
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Heater-Related Mes.sages
RUN | PMPS PURG RIR |----

Heater Flow is Reduced (HFL) - MO16

Thare may not be goowgh wate fiew thigugh the heatar B camy the heat away from the heating element, Heater start up
will hagin agaim after about 1 min, See “Flow Relabed Checks® badow,

HTR  FLOW FRIL ===
Heater Flow is Reduced (LF)* - MO17

There 5 not snough water Aow theeugh the heater to carry the haat away from the heating slement and the beater has
by disabled. See “Flow Related Checks" below. After the probilem has been rescbved, you mast press sny button L gesel
and begin heater start up.

HIR]) MRY) BET) BRY) =) WALD) ==
Heater may be Dry (dr)* - MD28

Possibda dry heaber, or not enough water in the heater to start . The zpa i ghut downs for 15 min. Press amy batton to
resel. the Feates start-up. See “Flow Relabed Dhecks® below

HIR | TRY | ====
Heater is Dry* - MO27

Thete i Aol enoogh water in the beaber to start it. The spa & shut dewn. After the problems ha been iessheed, pou must
presy ary button Uo resed and nestat heater stat up. Ses “"Flow Related Checks® below.

HIR | 780 HET) ===
Heater is too Hot (OHH)* - MO30

One of the water termp sendomn by detected 178%F (47.8%C) in the hoater and the spa ts shut dewn. You must press any
Beittom Lo resat when water b below 108°F (42270}, See “Flow Related Chacks™ below,

PRES| BTTN 10 RSET [==--

A Reset Message may Appear with other Messages.

Seme BrOrs may requive power 1o be removed and restoned.

Flow-Related Checks
Chek for Lew water bewel. siction fow restrictions, cosed valves, trapped i, teo many dozed pels and pump prime.

0 Soeme SySLETE ven when Spa 12 shut down, scme equipment may sccasbnaly
e on o continee momitoring temparatlueg or if femere protection & needad.

* This message can be reset from the topside panel with any butten press,

Mam e e ae o S o D poissts. 80 Febssb BSR4 WEAFD R, BRI L WL AT, L B0 488 G ROFEY, ARl
LSE LR, WL i L. ITOAIRD TA17 Ls bS Comad . P, Plall s o ofiss pawrt: JEV15E ollsi g ol wkis omid E‘ALE (;_' h

e it b el peedey R mawid cmpgin o Bdos Wes Lea watel Qrous

i . 0
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Sensor-Related Messages

[0ZF SNSR BAL- ANCE

Sensor Balance is Poor - MD15
The temperature sersors MAY be out of sync by 2°F ar 3°F Call far Service,

e T o

Sensor Balance is Poor* — MOZ26

The temperature sercsors ARE out of syne. The Sems Balance Is Pooe f3ult has been established for at least 1 howr,
Call For Service.

SNSR (IR === EAEL (IFOR BREE ==
BT
Sensor Failure - Sensor A: M031, Sensor B: MO32

Miscellaneous Messages

- NO  COMM

No Communications

The contral panel is net meetving communication from the System. Call for Senvdce,

Pre-Production Software
The Condrol System 13 operating with test software. Call for Servioe

07
“F or °C is replaced by °7T
The Congrol ﬁ',nf.tam 15 in Test Mode. Call for Sersice.

* Thiz message can be reset from the topside panel with any huthon press,

s S LSl ae S e D st i Fabssin: BEESR . WEAFI N, LRI L WIREIES, L B0 488 G FROFEY, ARl Eﬂl E ﬂ
LGE LR, WML i L. ITOAIR] Ta17 L)s bS Comad e P, Plall s dahiofiss pawrt: JEV15E ollsi g ol wkil ol '-

T ] D e el M BERRd gt o Bl i L e wﬂlfl Hr“l <]

£l
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System-Related Messages
MEM [FRIL ----

Memory Failure - Checksum Error* - MD22

At Powess-Lip, the syitem has fafled the Program Checksum Test. This indicates a problem with the frmware | operation
progeam) and reguines 3 service call

MEM RSET ~---

"-I-Il'lﬂr:f 'I'hming Flms‘l:-ln'l: Hlmnry Reset* — MO21

Appears aftér any wystem setup change. Contact your deater or sennce organization of v message appears on moee than
ore power-up, o i it agpears after the system has been mnning normally for & peried of time,

ELDH‘ FRIL ===

Memory Failure - I:!m:l: Error* - HﬂED Not Applicable on the BP1500
Contect your dealer or senvice seganization,

CNFG FRIL [====
Configuration Error = Spa will not Start Up
Contact your dealer o sevice seganization,

GFCI FAIL ====

GFCI Failure - System Could Not Test/Trip the GFCI - MO36

NRETH AMERICA ONLY, May wndicate wn unsade insilation, Congact weur dialer of teniog arganizarion.

STUK PUMP ===~

A Pump Appears to be Stuck ON - M034

Wuisr may be overneated. PFOWER DOWH THRE SFA. DO NOT ENTER THE WATEE. Contact your dealer or serdce organiziion.

HOT FRALT === [CALL ~FOR [SRVYEC (==~

A Pump ippnr: to have been Stuck ON whln spa was ll:.t powered - MO35

FOWES DO THE SP4, OO NOT PNTER THE WATER
Cortact weur dealer or service seqamization,

* This meszage can b reset frem the Bepside paned with amy button press,

Pibin L bl it g v i o Dl pedhs, 1| Pemal Lilisea 1iwigt e RLLL B e, 6 e, AR RN EALE A
FHLER. ML deEd, T, Y u- . (mafs Feert J50E(4, Aammim gaaar 17 LI e et Aot Besige md i

el ppplid b wid puadfe; Al mds g o bl Bk Lacig watlef group
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Reminder Messages

General maintenance helps.

Reminder Messages can be suppressed by using the PREF Menu. See Page 12,
Rednder Messages can be chasen indboidually by the Namifactiser. They may be disabled entirely, of there may be a Limited
number of amindars on 3 specific madel.

The frequency of each remindsr [Le. 7 dws) can be speciBied by the Manufactuser.
Fress o Temparatune button to reset o dzplayed reminder messuge

|EHEH I FH | Alternates with temperatuse or mormal dsplay,

Appears on a regular schedule, e.g. every 7 days.
Check gH with & test kit and adfust pH with the appropriate chemicals,

|tHEH-' IEHEH Aiternates with temperatame or nermal, diiplay.

Appears on a regular schedule, e.g. every 7 days.
Chack wamitiser Lwel and other water chemistry with a test kit and adjest with fhe apgropriste chemizale,

CLN FLTR s oo ot vt s

Appears on a regular schedule, e.g. every 30 days.
Clean the filter media o insbiected by the manufacturer. See HOLD on gage 5.

iTEET :EFEI Altarnates with temperatuse st nemmal display.

Appears on a regular schedule, e.g. every 30 days.

The Groursd Fault Circuft Tnterrapter (GRCY or Residual Current Device [BOD] is an important safety device and must be
testud on 3 megular basis ko veeify T reliability

Every user should be traimed to tafely test the GFCT o RCD atsociated with the hot tub Snctallation.
& GR(1 e RCD will have & TEST and RESET bistton on it that allews a user to verify praper fumscthzn,

Waming:

If frering conditions axisk, 3 GFCE or RO should be reset immediately or spa damage could resuls.
The end user should slways tained Lo test amd resel the GFCT oo RCD on a reqular bask,

Rl Lot piiet o on su of i pesiets, il b Femais, LilMea diwigibh, shPLE Bieddi, & B0 as, AR RN iR ME A
FHLEE. dPMEL ddEd, TORAT, 1 40T L e, Tmafs Fetert: JOHJE |4, Sartwim poant V17 LS s ppier: ot Basige md L)

beamiih ppplid ba wid peadey Al e ld oopPg O bl Bl L watlef group
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Reminder Messages Continued

EHHE ;HHTH Alternates with tempersture of maimal diplay,

Appears on a regular schedule, e.g. every 90 days.
Change the water in the spa on regular basis te maintain proper chemical balance and sanitary conditions,

ELN , :EDVH Altarnates with tempersture of normal diiplyy.

Appears on a regular schedule, e.g. every 180 days.

Winyl covers shdudd be cheaned and conditioned for makimum Like,

'TR T !“nﬂﬂ Alternates with temperatuse or nermal dhsplay.

Appears on a regular schedule, e.g. every 180 days.

Waod tkirting and furmitone should be cleaned and conditioned par the manufactunérs instructions for maximien life,

[EHEE) [BUTR) v o o o

Appears on a reqular schedule, e.g. every 365 days.
Filters sheould be replaced occasionally be mafintain proges spa function and samitary conditidns.

EHHE IEHHT Altarnates with temparatum or nemal dinplay.

As needed.
Install new mimeral cartridge.

FE_H_Ei:( ' _DZ | Alternates with temparatue or normal dhsplay.

Appears on a regular schedule, e.g. every 365 days.
Chack youe oagne sndfor UV geseator per your ipa manufacunrs ndructions,

IEE}PC :EHEH Alternates with temperatioe or normal diplay,

Appears on a regular schedule, e.g. every 365 days.

Have 3 service techniclan do @ check-up on yeur 5@ per your spa manufactuner’'s fretrutions,

Rl Lot piiet o on su of i pesiets, il b Femais, LilMea diwigibh, shPLE Bieddi, & B0 as, AR RN iR ME A
FHLEE. dPMEL ddEd, TORAT, 1 40T L e, Tmafs Fetert: JOHJE |4, Sartwim poant V17 LS s ppier: ot Basige md L)

beamiih ppplid ba wid peadey Al e ld oopPg O bl Bl L watlef group
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Warning! Qualified Technician Required for Service and Installation

Basic Installation and
Configuration Guidelines

Thas vl s BT, cosppmai o oomalin ims sombe
S Piabl oo e Bk lalives i M el 20 06 B

Baidily wreuulibe disesiinecling e Lo ba preded Gl Pide of [mlal.
|t
1% e e by coqwiei] el

Lesyresrd ey 1o @ ot geokectid by 5 Dl & Gansnd i@ © it
[EiFFEE T |;|:|'|'L'|:||H Aruibuad Luvsid lovices [RLUT mounted a2 beasd '
(1520 Troew Bhee Svasde wally of the spahal Bl ared im line of vighil dew
|ls sepripmend oommp Lesol

%A e lrunst Typs 7

Bl Tow Wirivng Dhanjram irmide |l ooy of Dl gonlesl e,

Esler U InllalLitbvm sl Aostaly BealowBiom providssl bs) s o moamile -
Ligiei,

wﬂlh.:l. Pesgehe with infertiun diusses dhrmild mek s 3 ops o0 bl
(T

'.'IH-!:I. Ty gemid dijiry, saninios ity wfen ke g oo silwag Phe ajui
o ol T,

ﬂl‘lhl: i el e 5 s o Bk il | s diately Blkimng drmens

w Frodussgen| immsmiibon in o ipa o beil Lish dwe) Bs inpiiom B
s healihi

Warning: Mo main wales chemising i aocosanee sfih Hhe Manstacii
B imine e

Warning: M spipeisil osf roslmk shall s lecaled el b= then 1.5
sl et aly om e o el L,

Warning! GFCI or RCD Protection.

The-dwner should test amd resel the GFCI o RCD on 3
regular Basiz to varify it functicn.

Waming! Shock Hazard!
Mo User Serviceable Parts.

Do nok atbempt service of this control system, Comtact your
dealer o service onganiration for assistance. Follow all
ovner's manoad poeer comnection instnettions. [nstallation
musl be perfermed by a Bcersed electrician and all grownd-
ing connections mank be propecly irstalled.

Rl Lot piiet o on su of i pesiets, il b Femais, LilMea diwigibh, shPLE Bieddi, & B0 as, AR RN iR
FHLEE. dPMEL ddEd, TORAT, 1 40T L e, Tmafs Fetert: JOHJE |4, Sartwim poant V17 LS s ppier: ot Basige md

w1 pplbad N i pafey AL sl P o Dakia B L

CSA Compliance/Conformité
Caution:

® leml Bl g dasil ciicou® inbeogtm o revif cinrend dev e o
s b ene ol Bl api,

= feal ihe imine (i namai

* blspuate danssgs mal b poedvsl A7 s spapmesg@ o b rLalsl
i el

® Foii i okly wifhin an eavlssim el Ol Tclowss 1

o Copmert ondy b @ clouni prolicted by a Class & gooumd fsall ot
indmnuples =i ol cunenl. deves

& T srmaws conbimsd il e Sun agaml ahock hagaild, s ondy idesilical
irpln sl garks Wi g

® Iralall & suilaldy paled sinbhon el Lo @l U ssaokean Lo cals
mabesl

[ FI], =

& Wilei [eioperialinie i mocsrs of W0 iy bs inpisknm (o g bealtli
# mmiiie | s sleilibia javer belise wre i

BT

& Tonsjmiin warifest TelMicarfe i difredeiin diTomrdiel Sosl 4l
ditha et aonnk Fidibisn b baen

= s La miities Yool nlgee,

® [oisque Tappaeilioge o3 indalls dam e Tose, o G0 assssr i@
diamamps slepal

& | ipleye iiiicpmnieiil & Flil evisin @ons oGdiee T84 Fin s L

& [yt loi imibpeedwrel 4 il ol paileg i i diujorsbein dillsss
Lt et Elas e

» Afin dmame ure probection permanmis contie b danger de ek
eled Irkpars, Ly e Fandsslien smplins wndement des i e ks e hangs
[ESTLIE =

= ey priess dgapimabion dervent sbis emipess & grillss coreeant &)
el riasinal indbpe.

Avertissement:

» Bt |omga sty de Do sumerieues a W pasedl prsienie o
dawguy gaan b waele.

& Crvmmiss e i vinul J siss e s sl=diige scanis Feaimlian.
B et | sl -
& wmitien | lle sleidin purves isliee woicmg Ksej oorme g closed

& Do s ol cf vl o il il el ko = Yilge avani Penlisbss
Liider ba poibe ey
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42344 Rew spateuch™ 3 User Gisde 4

THE MAIN SCREEN

e Thum oy of rcors mdcale
the state of the spa

Thig rass il ieons ahe
hunctraning biittons

Main Screen lcons

A - Temperatuns Bange J Irryart Dol ay
High. M K - Sottnos
Les I L - bba™ wpreons 2 and 3 Balbod Bluetoath Aadic)
B - Hs=at Mods M- Lisght lor CHROMAZDNT ™= '!' o installed)
Heady R Both soons changn from white o calar
‘.'l'r'nl_ E -.'-l'm-ll [ECLE ] dr Wi EE §d@ |n,,'|ﬂ.'~ﬁ|!|-"] ﬂﬂ
Aeady-in-Han: AR M- Goe
£ - Cirone Running a, O - Heater Statun
D - Filtar Cyclan P - Mesaage Sumton [May Spoear]
Filter Cycle 1 Ry Irfesrration: (O
Fidor Cycle 2 P ijteul Frasus Hominder: 1
Filier Cyclon 1 &2 F trror - Mormal Ermor ac Yarnang: £53
E - Cleanup Tycls [Ty Fesies) Ernor - Spa will not functon until flced: &
F - FPanel Loched ancdios Seitings Lockad @ . Water Temporatums
G - WiFi lLocal e Do Carnnaction) B Wiatar Te Mparatiam Bar
H T,,_,,._r,'r_p____,,:l, 2 Ll TarrD ranes Aoy
! -:":"'.r'“'i“-'. Hl.-'rri'lr'.'.l.lll"i:llﬂ'r Tt dpihiteem o il o i Pl ii obe S piiien Shwd o poi g
o by e s i s By Rbaiin vem, Yimi Rlia
R AR
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425440 Rev C spaTouch ™ 3 User Guide 5

Spa Status

rortent ingemation sboud apd opetatiang car be
e o e Mlen Screen, Mot forivees, ncludg ng

il EnpeEiyE sdiuaTmanil, can be eocsawad Trom

I | i I S LT = S ERE
e i P et et i aii b @l LEtn ) (s
T = = Tk
1 L} i LA L i L] i
wnilntle mhoro wit i Featages and alesin. The
BRRCTRCE [ GrmoHErat A AT el L0

alt sorrar B Lock o .-ﬁ g mice= (| the Pan=! ard

il ii i e, B i 3 L il
1 1 fire wlicml 8y ROCaae Bhow i
TN [ wniEing Ti I linn i I
Trriace Lisp |y Scredr 1=t Baheas dormea af 1
BRI -G TGS, FOF Mmoing on (hie & eEREgE
Ry SCTEET, SSE 0
' g B |1 O T ¥ S aEE REECHEAT
A (e b W T Ay srimy- lar st
he deshe S S bt triis af 5 Kirgg S
W Bl BTN DS AT AT L Ty FLi T iMaE
ihe oosheés asappaor ond R saber lampeobire |2

mapenvad (3] e Cosine (TR T T R | Liss [P0
QT
s s e T p e
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A7344 Rew C spa Temich ™ 3 Lisss Cjicle B

WAKE UP THE PANEL, NAVIGATION
& COMMON BUTTONS

'_- .'.-r1rr_||||n|;| FOLIT SRR @ @y vath ks inEyE o q'phlr..l]
umsr inderface IGUIL Thiz section describas biomw 1o

navagate and e the GLI

Wake Up tha Pansl

Ths scrao i Blank whan s in slesp moda, ¥When you
touch the blank sowen, thits screen appears (4} Waks
up the panel by presing tha kand ican (&) and then
mwping i the dirsction af the aross

Tha panal automatically goey into o sep mode whes @
g nok used Tor 1 mmute, The 1 rinuts derastion canbe

adjusted v Parel = e page 25

Buitons

i eanety of botton thles provide quick scoees to
lursctions snad settinigs. The larme temparaiues display
1% @ button (B that cantrole the 5ot Termparature. Tha -
whale betiam e ol 1 Maln serpem

mowstans bifto o (]

Mini Player Button (S#i TamperatureTima)

The Mirs Player butten grves Tast sccess to the Sat
Tamporaiure and tene (0§, Show or hude the Mire Playar
buttnn by pressing the Heater Status button ones (E)

Mini Plapar Bastton (Music)

Thie Mire Player dinplays rmsic condrals (Bl yoat spa
iz myupped vwith bha™ {Balboa Biustooth Audka) and

1 s actrviled. Hids the Mir Player botton by prasming
the Haster Statie botton bwies (0} Tha fist press
dezpslayn the Tet Temperature Tione M Player hutton
The secored press Fides the Min Player buttan
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bba™ buttan (H]

H bba™ s activarad, pransewg the bba™ bnation (<) ones
clc:'a:,-l tha Mir Flayar [F)wish masic controb. Pressing
the bha'™ besaton [Hi 8 we=mnd e opene b e
screar [} 1F Bba™ n sctversed, & white ring aepass

oo e bulton, e glowe baive | ]

H bioe™ s not nctiveted, premsng the biba™ bidson GH)
s o o1l e Wi sy | | |

H iy apm b espilpoed with b, reler 1o the Bba'™
e gneisle that carra with the s I o user gusds was
nad incllided, plasss coninct S ape dasier oF

pE e RC T

Soeen Mames

SoreEn nemies sopEr M 1he oo row ol the seeen, Foe
aaampla, this & e Sarrags soean (G- Scroon narrag

e referanced throughaut this dser guide

Mavigation
Mavigate screscs andor na stk the

fallowdng busdson

& 4 i ik

W Do P ooy

<% Back 1L

Swiping & Selecting lbams n Lists

Swipe & list (W] to find the setiing you want. The list wil
b @ arvow (W Thi Sndheatos the cune nt setiing, i
yor dewinad setfing appeans bt @ not aligned with
ki i, Tapr The desired ssllimg o Mo (1 sy willh
the arrow The tiemperature lin will disappenr whee pou
listien i vyl i o e ol L
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47344 FevC spafouch™ ¥ User Guide B

Saving & Canceling

Arbes woo mput @ new setting, prass e Sove Button

L At yine prroom S, 10 ehangn b o betn, g
cor't At b0 mpe k) E e s, press e

Camond burhon UA]

Tessage Bultons

Sasasan b peovie pemindess 10 Balp you besp
yorar apa running Emocthly. Mesiage butions aleo
prievvcde wane i Inlarrnation tl hafoe spa (eohasisn

Wik onsb leshooting

u'p" ) @ T Tl apcesind . 1 o F 10wy

the cormespondrg ressage | o (0], P thn B

cton [E] te g Back to e Male german, o piaus the

e iputioe (7] o iz ther marsaage

Buttoes vary depenging on ths ype of meessge. Ve

tha |ini betov

@ i matien Wesiegs

@ Tarminder Masaaga

&) Srree = Pgommiel Evvor oo Warung

ﬁ.j} Evreir - Spa will not fmction wetil R

0 Clamr Burtioa
o ot Huiton
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42344 Rew © spaTouch™ ¥ User Guide ¥

SET THE TIME-OF-DAY

Be sure to set the
Time-of-Day

Fmlowey thim nequence 5o sat the Hme-od -ny

= |y tha Mt sGraen. pres (e Satiings butbon (Hy

# |n the Semings screan; press the Tima boreon 5

# I she Tlme o Dary scimen, prea v T rme batien [N

* Spttng dials sppane. Seipe thase diats ) 1o et
the trma. 1) yony desred tires valoe sppess bBit b
riat alignaed win® th serows, e the desinea tirma
vk 1o Tl [§ ahgn with e anitv

& From the Save Duticn (53] o s your sattings. O

frreas the Lancel bution [0 @ cance| your setinga

Setting the trrm-ofday & Fnportant S determining
filiration timas and other becegroursd eaure. I
lmm-of Ly noeon S0 pe-ant; the Inforrmaion Meange
i e [A) appadns o 1P Maln scresr sy ha
ey page lor more mdormasion o the diffarers

ypne of Madasoa buttons

MCITE: ¥ power s inperrugated B o syates,
T of Say will by miwintaeend for seveersd days (this

anly appalles in some syabemsl
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SET THE TEMPERATURE

In this example we will set the Sat
Temperature o 100

o Fogian tha il Tamparaiune deglay ounion (A
ke the tamperaturs memy aopear B The camer
bz by v i ) bl il 1o il
Gt Tampesrmture.

o |§1EC5 haady dhewsing, Bul just ned pantaasd (2
boiat it b crmier 1t (E]

& |§ L i pod showing (B, swepa tha Tampamamam
e urtil 102 apeears (1),

= | HI7 arpanrs stber ssirsey but does ot itae n e
ceftot be (D), press 702 Freamng 102 rasies tahifi
o thae cameer Do (1

& Frasp the wber Imnperaiuse :I:mllg,- A b the

terrpaTa e rran disspoear. Ths Set Tarmge sl
1 iy WLEL,
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How do | view the Set Temperature?

Press the Haatar Status button l A, mnd the Sat
Tariparniue afasss iners i Flagse buttes (B
Freeen tha Haotar Statias botlon sgin 1o rmake the Yimi
Flayad bution disappse

St Tavegsm i i Ap-wiarisd furrailzally sna '-'].'

# blus arree () Weter tamperature s Impresentes
murmaneally mn by s blos e bar ). The difloenes
Batwean watar 1emparatiim and Set Taroerslume =
repraeaiad by the gan patwown The Bilue ssamue ba
r:t"=b‘.|clml'£| "'I."'remiln:;'ar..'-'w'ﬂ'd&-
ismoarmtus and Set Tempearaiune sre ool

Can | change the St Tumparature with the mini
player button?

You you o The minl player bation md temearatcine
dupliny burien hmotion theseme wey 0 this reged,
Fress the mini player oubion o view e tempematoe
il hedert the dedend wempartiie, ared g e
imiil played bution sgen o rmake the lempeiaiure
rraniy dismcpase. ¥ou hawd now prograsmemed & naw
Lt Tarmperatura

Hew do | know when the hemter i On T

The oomiar of a Handsi Stafus e l Tuirrs fmd QA
ot hi Peeates O Thie Blaais Siatue con apipes
in sk ton (el comer af the Spm screen (1) when the
naptar la D=

e the Healer Slalus
butnze lcon fasfies dudeg
ey mtart-ins thia i normael

Fieater DR Haater On
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RUN SPA DEVICES

Frees ths Sne oution @ U] 1o v the Spa scoen,
Freas hese GutlceE (2] 68 fun pE dedicss. Sorie
drvides may anly fun Cn ang OFf,) asde ginal

d=nomy rmay Fiove s hple speednl/strtes. Your soa
corfiguralion detarming tha rembee of burtens and
e Sancton of the bottona i the Spa screar. Dline Sae
T g .i"... s mi Babrirme. e e | Frvmidr P i
trations exine, a racgatizn buttan spoeans [ Frass
i Masigation bution [0, of swipe, o v the et
Gpa peresn, Prom tho Hack buston <530 1o nevgrie o

thia Mein aciean

i the dezs are leht runrine, they will nen off afer a

frie-out period

i the Spa bas & circalatian pump, 8 cewbsbon pump
foon will sppane 1 tha Sps soress 10 indicste i
ac=ivity only ftha Toon in not & lunctinnieg butksnd

The girculetdn porrin can e -contio-ed with & bulton

disng Mrrmimg meadh hiew pags ohl

Il e wpd dose ol rane i orcdlabas Sdmip, an JEn
T rray surm Oin automatically at tmes. Inthesa-coses, spa Buttn“
T By C ak Ll - T ia - ol -'| ni| EnaraE seeeacd, Bl

willl mot busn (2 et
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Keep your water clean

SET FILTER CYCLE TIME

and ready to enjoy | =

Follow thet= mens io et the e dor Tiher Ly 1

Ll

Falley fhe sxme siapa noted abave 10 28t the thes Ty

Filtor Cypoie 2,

How can you tall if Fiter Cyde 2 i enabled?

Filtar Syl T in arssblmd e @ whibe ring sppsasn
mound the mbl.-n:m For example. Filter Sycle 1
mrablag () in this sereery, aned Filer Cyche 2 s ol salshard
). Frem the @ buttan tis anablefdissinls Filer Ciole
2.

Peiria; 07 1o prowailes (0 delifap Pl Tiche T ams Rl el T

which will shonen owrail Rltracon by the overing avnoant.

Praw th Sattiegs butise (A on tha Maln scraen
Froag the Filer bt [B] on the Settecn scrasn
Prany thé Srarl butioa (E] on tha Firge Cycles screan
Bt the Start Tame with these-ginla [ J ) on the

F1 End scrpen,

Pre the Sare butten | K 1 1e waes o ssilings, o
pross. ime Canrel batton || ) ioocnes) o sethngs
Pusrat thve Erdd it {F]'on thes Filten Cyches soresn,
and folicay the same steps to set the End Tims
orca e S1en mana Eng T erres e el oreel 1he Save
buetton (5 o 1he Fllter Cycen scrman

Cliocs Sl wrwd Frwd Tirres arw s, e Deeaion
acpaact hem (H], You have now ael the 1ime o
Fibtar Cwtim 1. Tha white ring [C) indicotes that Filler
Lyl | anabied UL i abstys erablod)|

-

A, Filtge Cyzde 2 willl oniy run ¥ it e eatded
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Adjusting Filtration

Ciradation Pump Modes

some wpan ey be manatactuned wath Cire Pump
wttings Bhal allawy progiamreng lilteation eycls
duration. Some Circ Mode ate pre-programmed to
cparate 24 hows a day and &% not programmakble
Halar to the zpa manutaciurer's doasmantation for any

-'_-.|| L dthion Py =] |"|'!|_||_I|'r |.|rr.1||'..

Purge Cycles
In arder to méntan santety conabor, awell &
protect sgairet freesing, secondary water dedces will
purge water fram their respective plumbing by running
boelly at the baginning of sach iiter oyde. (Same
Eyademn woll fun 8 SRTLa AUmDe G purgs cyckan el
dhay, Indeperdent of the mamber of Rlisr cpeles per day
Im shis iae, Bhe pusge cycles may nol coancde with the
start af the tétar ordle) IF tha Fitter Cwade 1 durstion in
st far 22 kisur, srabling Fhoee Crela 2 will imibials &

purge when Flter Lycle 2 m progremmed to begin

The Maaning of Filter Cycles

1 The hesting purng alywrya rurs dunng the hiter oycle®
2 |1 Rt Mods hEating -:rl|'| EnDEir ey Tl

Rltsr cycle
1. Purgas heppen at the otart of sach ilter ovcle

[l mabat cystema)

* Foraamale, i pour spa o set up for 24 hoor
sircufphion gacept for shuthng off whan fhe water

i wire 12 IFST-3T b 1 aa sl
Mo il 13T msowe the wd tampersilin

that shudolf does nof oocur during fiftter oacies

o Towch™ 3 Lsar Gulkde 1l

Additional Settings

Aunillimry Fanel(s)
Spocific Buttons for Specific Davicoa

il the apa bias an Sualliany Panelie) vatslled, pressieg
butonz on thal pans will actvate the device indicatsd
for that butten. Thegs dedicated buttors will speiate
raat hke the Spa Screen buttons (see page 1.0 and B
e prrmnt waill l.:lII'll.lI 1 Thie Sderi@ (T wat® aaah

bfton press

Auxiliary Panels

Bl AT

LTS T

hdacied A

DOC: OM-BESTLIFE-21G
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RESTRICT OPERATIONS

The following examples
show how to lock and
unlock the Panel,

LOCK PANEL

* Press the Settings burten B8 () an the
Flaer serme

® Prasa the Locks button & (8) on the
wethnge ocreen

* Prags the Panel Button 2 an the Locks sowen
“Lock Parl™ will appear at the top of the screen {03

* Pres-Behald “Lock Panel” (0 for five neconds. After
ﬁrrmnnd:-Ln:kimﬁ {E} will appaar i the
tep rovy, Thae lock scon aleo aspears inthe fop row of
the Main noeen. The pane! iz now incked

{ Contirued on nmxt page |
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UNLOCK PANEL

& Prpsy the Pansl Butten (F) 5 the Lecks sereen,
and "Unlock Panel® will appear ot the top of
tha pereen ()

¢ Prosa-E-hold "Unlodi Panesl™ {5} for hve sscdsds
Eftar five socanda the Lock won (8 wil dsappes
Fream the toga e | 1] of the Locks seraen, The pansl
iz naoww Unlocksd

The coiral can ba resticted 16 presenl wivwanted
ige or fernparature adjiustments. Lodang the Panel
prevants tha controber from being used, but all
manrruts hnctions are gl sctive

LOCK & UNLOCK SETTINGS

Fallew the sams meps noted sbave s los and
wrdcck Demings.

Laciong the Setings aflovwa Jet zd cther fesbores
to ba wsed. biut the St Termpemature et other
plograrmed seftings cannot be sdumted Setlings
Loch alicwn sccwon 1o a reduced sslection of merw
iters. These indude Flter Cyeles (wisw anly), nvert,
infesrration dnd Fault Leg, They can ba seen, bu nat
changod or adied

Can Settings and Panel be locked simultansousty?

Vou Thelock igan ) (K] sppmars if Saltengs or Para| o

boih ae locked Thae current |ock stams ae noted on
thia rigit ol de of the bumans {HE
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SPA BEHAVIOR

Pumps
Pumps drive vester and air threush the [t A purp

typically hao one or teo speeds H beft nming, a pump
will wrr o #fver o tirms-out pened

Cireulatian Pumg

& crculsbon purtp m wsually srealles; gudstes and
regures e snergy than a pump used for el 4
grciehon pume typecally has one speed and ancul ites
vwiliny l|u|wh i AN fifira@tiom Wyt b liu|| rhui
water chnan. the cimulstion purmp alao rores whien the

rlgwasnr or ary oifuer pomg ik on

NonCirculation Pump Systems

lor “mon-cire Byatams")

it a spa dowea not have a circulation pump, another
prorrip will function in'its place. The low-apeed of pump
1 rurs whsn the blowar or any other pump s oa If the
B 18 Eﬂqld:,l Mode (Sea el 23, Pump 1 low may
sty activats for ot leess 1 minute ot vanous imeryaby i
datect the mpa temperaire (polling] and then to heat
to the set Tempersture if neaded. When the low-oeed
turns on sutorraticaly, it cannot be deactiveded fram
the pane|, however the high speed may be starioed

BestLife Hot Tubs 2021 Owner’s Manual
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Circulation Pumnmp Modes

i the wyslEm i eduipp-ed with & croulabion pump, ikl
ke zomligured to work in one of three diferent ways

1 Tha sirculatien purmg oparates contirusinly (24
haours) with this sacaption of turnisg off for 20 minutes
at  me when the water temperstune reaches 3*F

(1 5°C) above the ot termparaturs [rmost hicely 1o
happan n viery hot chmates)

Z The circulation purng stays on contimoutly,
regariies of water temperatum

1. A programmable circulstion pump will come on
whan the srotem s cheching tempersiure (palling),
disinig filter cycles, during Freets condibone, or when
arviathE T EUTTEE 8GN

The specific Clicdation Mods that |5 used has Bsan
determined by the Manufsctumer aed cannat be
shanged in the fald

Filtration md Orons

H & spa does net rave & circulation pump, Pureg 1

lore aned the oronae gEnoratoe || rues diging fileratinn
o shmtemna, the coones will gernrally fan with the
arculaton pump, but can ba lsmited to ffrabon cycles
(O sicrrie cine systemn, Pumg 1 bow will run along wath
the cireulstion purne during filtration |

Mist syatems se lactory-prograrmsned with one filter
e;:,.'-;rl.l-ﬁqt wall rum in thea irsaning lamuming i bma-
of-day w propedy setl when energy rates are oten
Fesver T diltwr i ared duration are programimable
& gecond lilter cpcle con be enshled & needed. At the
staet ot wach filter cycle the water deaces like Blowr,
rritztar devics [4 theze sxixt] and obhar pump will un
brvafly to purge thi plumbing 1o mantan good

wter muality

spai Touieh™ 3 Laer Gilichs 16

Freeze Protection

i tha temperafure seraorm within the: he ster detect

# low snough temparature, then the weter devices
autematically sctivata to provids beaate protactisn
Ths vwrer deticas willl run sither continususly o
peenichseally du'pmdrrq on tandiona In coldar
clirrtng, o cotional lreaze sermes may be sdded

to protect sgamnat fresss conditore that may not be
serasd by the standard sensor Auwohiary fresze sensor
protachion acts simidarly sxcept with tha termoeraturs
thresholda determined by the switch. See your dealer
for datails

Clean-up Cyche (optional)

Wihan a pump or blower iz hemed on by a button press,
# Eledup srche begirs 30 minutes after the purmp

o blowes = tumed off or fimies out. The piarmg @

the pzone gensrator vall rum for 30 renutes o more,
d-llplrm:lll-u;r oy Thea h:‘ﬂlrﬁ Ciigome Hrﬂ'-qu_ el san
change this setting

Claan-up cyclea allow the spa 1o filgmer laem ik thn aps
i ubed less often, and 1o lilter mare whan the cpa s

unsd more aftan
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DIAGNOSTICS SCREEN

The Diagnostics screen is ~ Hester Typs

helpful forspa technicians, 2™ shewimeDnmbe o Cendet

Heater Yoltage (North Amertcan system / UL)
Huore 15 i to Aigates 1o the Chagnostics sciean Mowrth ArnaricandUL control gyetarns diaplay oparating
starting from the Man screen. Precaing the Sottings woltage configued for the heatar

bestmon B ard than tha Chagroatics bution A
Haatar Wattage (International System f CE)

Imterniatianal'CE contied systerms dinplay the heates
l.ﬂ"ﬂ' ? witinge range that 1 corfiguied for the controd gyatem

inin (&) deeployn varioun settings and idenkifeations
of the system Faults E

Systam Model
C=plays the Model Mumber of e Sysiem

Faulz (B} = a record af the st 24 faults that cen be
imiimwed by § sevvice tech. Use the arow butions to
Panal Varsion wisw mach wriry in the Faull Log When Priming Mode
Diepiaye a number af the cofbware o the topoida thovey in Ehe Faott Log, o not a faule Rather, it s used
cantre] paral (T1) to keep track of spa mstarts

Software 1D [551D]
Claptays the softvare 10 number for the System

Configuration Signaturs

Cieplava (e cshemckmen For the spstem rurrrlgurl'hnn fil=

Curment Selup
Bieplayn the cyrmntly ssdicted Condigucation
Setup Murmber

Dip Switch Settings
Dhtplayu o numbar that repreassi the TP switeh

poations af 51 on the man arcuit boand

Syrtem [mformation
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GFCl Test €

[Morth &menca Oaly, Faxiuie nof auniable on CE
rated syzterma, |

Vo gyeternn may have GRC] eonbigued in one of
thrao wWays

I GFCI fest s not anabilad

2 Mareesl GFCH ot i snatled but sutomatic GFC]
teat 1o nol enetded

1 Both manusl snd ewtornatic [3FC] tests are snabled

Tha automanc test will happan wathan 7 dql:l.nf:ﬂu nfid
being installed and 1 successhul will ot repeat. (F ihe
punormatic et Falls it will repeat atter the spa

I remtarmd

The GFC| Tast butlan () will appear 5n the
[hagroetics peresn anfy f the GFLI ks enabled

The GFCI Tost toreen (view rmest page] elove the (SFC1
to ke tewtad manually o the ganel and can be wsed
b reant bl et eematic teet leatue

The Ground Fault Circuit bebermopter (GRCT or Resadual
Curart Chateeter(BCDN s an ehpertant saloty depcs
&nd vz raquingd sguipsment on a hot tob installinen
{The GFC] Tegi Featurs s not aveslable on CE rated
tyTiems),

Usad for verifying a proper installation

Vouit sgul riuny b eguipped with 8 GFC] Teut neture 1§
your s hea this lesturs enabled by the manulsctures
the OFCI Tap Test mist oocar 1o allow propar opa
function, On come systema:

Withir 1 te 7 days after startup, the spa vl trip

thie GFCL 1o teet b [The: o of days m fectory
programmed | The GFCH must be reset ance i

haa tripped &fver passing ihe GFCE Tisp Teat, ary
subsequent GFC trips well indicete a grownd fault or
orthar uncafe conditeon and tha power to the sos st

—
spa Touch™ 3 Lisar Guida 2

B afut off urdil & service parson can correct
tha problam

Cin ymtarrrss that do ot have the sutomane GFCT tan
the marual GEC) test munt bs dons

Forcing a manusl GFCT Trip Tast

The instalier can cause tha GFC) Tip Test to occur o
arry teime by presing Test on the GFC) Tent screen Tl
GRC shauld trs vithin adversl seconds and the spa
should whut down Fi doss not, shur dessm the poswar
and manally verdy that a GFCI bresker is inctalled and
that the circuit end opa are wisd corectly Verily the
furctien of the GRCHweth it awn test butbon Restors
P Tothe spa and ropzat the GFC) Tnp Teot, Ornes
the GFO i inpped by the teat, reset the (GEC] and
the zpa will operate nommally fom thal point. You can
varify & pusseaiul s by navgating to the abowm
screnn, " Parsed” should appaar on the GFLY sorean

Warning:

Cin those oystems that sutomaticatly test the GRC
wethon 1 ke 7 deys after stertus

Tha and-user must be frained o supect this-one-tmes
tmat to cocw Thie end-user st b traimed how fo
properly reset the GFCL i freezing conditions sxigt,
the GRC] ar ACE shauld be reast imrmediately or spa
daemiage coudd regult
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BestLife Hot Tubs 2021 Owner’s Manual



I
spa Tonich™ 3 Lissr Gaiicle |

AZ344 Rev T

GFCI Test © (Continued)

Parferm a GFCI Test

Seart at the Man pcresn and follow theoe steps io
rrvariually tat the GFRC)

* Praas T Satrngs buttor BB an the Main wraen
* Prggy the Ciagnosnics hutm-nﬁﬂnt'u
Settings scréen
# Prpms tha GFC] Test bution (101 on tha
Clagnestics screen. The GFC] Teat corean will appoar

H the GFC! Test status = “Fassed” (F), you may mot
rumed Yo parferm e test

H the GFCH Test statues = “S&rmed”™ (D4 groceed to the
nast abap

#® Prags b Tant bution (Bl
Wirthin appradimately 127 seconds, one of the Tolloweng
twa thingu wall happen

1 - The spa powears down. After the spe powers doan,
go to the GFCHand pawar up the spa. The spa gioes
ke Primeng Mode when it lo poswered up, Whan
Prirrersg Mode & cofmplets, nidgate to the GFD] Test
screan and corfirrm that © sy

*GFC) Stata - Pagasd” (F)

2 -4 "GRC1 Test Faled” meshage appasr. bn thes cose,
pantac] o qualibed serice techrcrar. Wkle you wait
tfor the spa technican to srive, the ooa can ba run
ninrrnatly bor @ Sme by ovcling the power

Resst Button:

Cirdy wam the Hwset Button pror to mowing the spa to
a forey laeation Precorg Phe Hasel (Pa bufton forcen &

pimd TasT to ba perfarrrad &t the nav lecation

CE Product

CE registerss systems do rot heve an BCD Test
Faatiss diie 15 the satire of the sleciriesl psrvies The
sndstser must be trened bow to propesly test and
resat the RCD

BestLife Hot Tubs 2021 Owner’s Manual
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HEAT SETTINGS

Ready to enjoy!

sk cirs your spa in hoated and ready to emjoy with
Heat Settings. Mavigats 10 tha Haet Setlings scran
from the Main soreen by prensing the Setings button
88 Press the Heatbumon & | and the Heat Semings
scrmen appears (A}, The Hest Gething stresn does nat
hipve Save or Cancel butiona, 30 changss you msas
takes sffes irmnedissly

Heat Mode (B)
Ready A

Rearly Mods {8 kesps the watsr temperaturs wairhin

1* FD 5" £ ) af the Set terroeratars. For sxarmode,

it ths set temparatur o 10 F {39 0° CL the waiter
twerpaentors vall be within-s/ 1" F 005" & ) of 102°
@9 C) Frem the Heat Mode bution (B} to switch
btenan Faad and Fee Mode The R con sppeare an
tha Mam ocreen when the 20w g in Besdy Mode

Rest

Regt bpde functions the same s Hesdy Mede, aasept
Best Mode onfy heats the water dusisg filier cycles

[ iy page 11 Proge tha Haat Modae busion (Bl to
switch between Read end Rest Mode The B jcon
appaars 00 the War scraen whan 1he opa s n

Koot Mode

Rasdy-in-Rest RR

Elm:l:,l-ln-'i'lﬂ: M ode s the zama ez Rest Mode, secep
Rmacly-in-Ranr Wode baats the watss if hecauman
far dne houw when you twr On etz 1 The H'H bt

appaart ar the Main serian whm the zpa g in
el in-Rext Modas

H the =pa iz in Ready-in-Rest mode and you go to the
Hoal Sathings serean (A, that candely Ready-in-Tex
bode and puas you badk imo Rest Mode, aven if jou
pree o buttors whils an By Hsadl -."-1‘I1IH;'- E= ]

Heater Pump

frvordet fer the spi o hest, & puimp reeds to
circuliate watsr thegugh the heater The pump that
parforrma this funchion i known a3 the

“henatar pomp”

The hester pump can be eiiher & 2-spesd pump
[Furnp 1 or & circulation pump. | the heater pump
ie & 2-Speed Purep 1, Ready Mode will circudste
water ol vanous rdenvals, wing Pump 1 Low, & order
to rmaintain @ conatarnt weter tempeatue, heet o
nuadad, and refresh the tarmparature dinpley Thes in
kricrwim as "palling,”

Puet Macks uill anby allow haating during
prograsrre biter cpelen. Since polling dees not
aetuf, tha termparrature dirplay may nof abew a
currant temperature until the heater pumnp ha been
running for a mimte orfws - When the heater pump
hao comre on swtomatically ifor sxample for beating)
yau canawitch between low speed dnd high speed
Bt you cannat tuin the heatel pumg of
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Temp Range (C)

There are ting Terrp Rangs setings Hegh aned Low

High H

The watsr temperaturs can be et between §0° - 104" F
[ 264" - ﬂUUCIuhmrnTlpEmgun-:ﬂt!nHuj‘l. Procs

the Temp Range bittans () to awitch Betaden High and
Ll Rarngs The H N WPPENTE IR the 1o rovwe of the

Kan scrsen when the aps s High Range

Leow L

The water tempemture can be net botveaen 50° - %5 F

[ P00 X 20 ) wikip Temp Ranps (s set 18 Lew Press
the Termp Range butten (5] to swaich between High and
Low Range The L icon appearn inthe 1o oy of tha
Mun acrean when the ape s o Low Bangs

Ohfferent High and Low Termp Ranges may be
chrtrmicincl By the Macdachunme

Freppe Prsteciion a active in Hrgh smd Loy nasnges

Mms

Presu the MB button {03 1o tum 1 Cn/0H. The ME
teature laoks far npporturibes 1o decease pump
umaga, whieh may incraase pumng |ife and ssos snesgy
b 2 O by delault, S s e optohal feature snd may
niok appear on &l oytems
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SETTINGS SCREEN

Fine tune your spa with a
wide variety of Settings.

Sarting frorm the M adn ecreen, preas the Setbings
lustaon * to vime the Settings screen (4], Pree the
ﬁn'...:l.rlth;l'. [l ] ‘ ' G EE B vy ali |‘_|'. 15l

Drthregs screnne

Heat &

Wlawe qura your spe o hastad and ready to snjay with

Haat Settinga, (vew page 22

Filter 7

Roap pins nhad dalet Slearn et mady o iy By

sethng Filter Cycles (view page 13]

Time ©

L tha Tieriw to ansars scheduled features have 0 T s

tireng (e page 9

Reminders [1)

Rerriindmis Il:l:l e r-nl-,.-l. il P A EFEENENCE Faiiahii

thal dinpley petodically

Locks @

Lock thea Panal anclior Gefting (e pags

158

Light Cycle & (option

1B iond vtk e spna ligylrikss fa Gy S and OF &t &

zpacitic irea, use Light Cycle [4)

Hold %

Hoded (B i umeed to giealls tha PLUFTES: SNE T RERGES
functiors like cleanmg or replacing the filter Hioid
|l will lags Feer T haur urdess e reocls @ sted
manually, H soa sensce will regquire rmore than an e
[ rmesy B -DeEt 1o frnfly B i Dl 110 e Bpa
The Hold lcon onthe Dettings Screen places the zpa
ri Hold Mode and dinplays the Syatem Hold soresn

Towesh Back to asit Hald Moda
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Hold E] {earbired]) D’Iﬂgﬂﬁﬂiﬁﬁ

Drain Mods [Dpticna) Tpa technicans can ferd wsell rformaticn and

{matues in Cragnomtes (0] [vew page 19

e ot have g gpecial leatisra [hatl allows = Frip 1 bid

b employed when drisning the water YWhen evaileble

this feature @ 8 componart of Hold

Cleanup @

vihan a pump or blower m hemed on by a batton press
a clean-up cycle begine 30 minutesz after the purmp

it bl ovemt 13 turred oM e lirmies o8 Tha AT @t

the ocone gemerator wall run {ar 33 meates or more
ER-TInG On v Eyatarm. Ln porns uyetemmna, o oen

change this netting

Units &

Spacily Tirme and Temperatue Linda (B The
ternporature choices are Fahrenbsi or Teous The

i cisplay cheicrs ard 12 hsur or 24 kSur

Language &

Calact frorm & varety of languagan R

Panel

Set how leng it takes the patel (o go jo sleep alter the

ast actiity The defaultis | minute The shortest time
11 et} in recommanded because i1 decrassn tha

chance of wilsr sctivaling bultana

CHROMAZONI™ @ optonal

i yesur opa 1p equeppied with CHROMAZCUINT ™, reler to
ihe CHROMATSGNT Lty prunals Tl carme wallh The
E=F ] | o LIt gl el s Tl eredjacdach rlin-r.-r (=g P |

the zoa dealer or maridacthurer
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FILL IT UP!

Follow these steps to
prepare you spa.

Preparation & Filling

Fill the spa o de comect operating level, Be s o
epen all valvar and (e i the plumbing oyeiem Belors
filling to slow e rrach &g poanible o sscape fom
the plumbing and the control systern dunng the filling
procesy Alter turrmng the power on & the man power
prarval, the tap-tide parnal will display & 2plash screen ar
stertup berewsri

Prirming Mods - MO19*

&bter the indal rtart-up sequeence, the cortral will ente
Priming Mods and diaplay 8 Prirming Mods soreen
Only pairrsp iconh apgear on the pramng mode scteedn
BChring the paming mode, the heater @ dsatled to
allowr the prming piocess to by completed without the
ootz il snsrglzing el haater e Tneeflow o
ne-flow conditions. Mothing comes on salarmatically
bnst the pumplsl can ba nnﬂg.u:l::ld by palectireg tha
“Jdet" buttore:. if the apa has 8 Sirg Fump, toan ba
turpad wn and aff by prageiig the “Cie" button during
Bricming Miocks

Prirning the Pumgps

#in ooon a3 the Porrang hlode screen appeas onthe
panel, seiect the “bete 17 bution ones 1o slery Pump 1
in lssopeed and then sgan to vwich to kghspasd
Alga, sedect the other pumpe, to furn them g Ths
purres should be runming in hegh-speed to facilitste

priming I¥ tha PR Furve not e after 2 i,
and water @ not flowarsg from the |ets in i spa, de not
Al the pormes to cordinue to run Tum off the purrps
and repeat the process. Hote Tuming the posver off
ard back cn ager sl iniiale & revw pumg priming
sernmon. Sometimes momertanty turming the pump

il atied ry il helip it e prifme. Da nat do thie mars
than 5times. #the pumpls) wall not prime, shut off

the povver 1o the sps and call for sarvice. mpartart &
Pump should not be @iowed to run wethout primeng Tor
mare {han 2 remites Under MO arourratances should
a purmp be aflowed torun withait prirming beyond

then el of the 4 meade priming mode [:ln.ngu] TP
caine damage 1o the pump and ceune the gyaterm o

anargite the hested and go wio an overbast conditinn

Exiting Priming Mada

The mymtarn vall stomatcally srter the nommal Feating
and filterng at the end of the priming mode | which
lasts A rrirtes. Yous can manually esit Priming Mode
by pracsing 1he "Back” butlen on the Priming Maods
Soremn Plots thar i you do not manually #xit the
prmung micde @ desornbed above, the prming rmode
will be sutomaticaly tarminated sfar 4 minutes.

Ba man that the pump(sh have Bean pdmed by tha
time. Cnce the systern hao exited Praming Mode, the
top-cids pansl will dieplay the Man Sersen, but the
diaplay will nat thaw the water tempsreiure yeb. This is
becausn the sysdem rogquires approsimataly 1 minute
ol water flowing through the heater o determms the
watar tarmiparaturs and dinslay

LG u w Adeganps Coia
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MESSAGES

General Messages

Several alerts and messages may be
displayed in & sequence.

Pomible freszing condition

& poteral fraapn sonddann hes baan detecing, o the
Buw Frampe Satch hoo closesd Al water devicss are
acivvibed, In poma cesey, pumps may tum on end aoff
anc tha heater may cpersts during Freese Protection
Thes s an operational message, not @y ermor indicetion

The water B too hot - MOZF*

The syatern has detectad a spa water temp of TI0°F
[abeut 435} o miore, and spa funchons ae dizalbled
System wall auto resel when the spa wilsr termp is
bralow 108°F [abowt 4201 Check for extanded puUmp
pparation ar high ambisrt termg

The water level it too low

This messsge can anly appes on o gystem thal uses =
veater level sersse |t sppears wheaneser the water level
gt foo low [or the water level stnooe is disconnectmd],
anct autormatically disepp-ean whan tha watar leved o
il quaie Puringrs and e haater bum CFF whe thia
meTTAQE ENpEaT

Heater-Related Messages

Tha water flow is ow = MOT8**

Thers may not be snough water fiow through the
|t T e rit thie Feaat A froavi ths P 1]
slemer. Heatss ste up will begin sgain efter sbout 1
rratite. See “Flow Related Chesla® belaw

The water flow has falled™ — MOT7**

These it not ensugh water Bow thraugh the hestsr to
canry 1w beal aviy Trarm tha heabng #erneod and the
haater has bear disabled Seo “How Raleted Checla®
balaw After the probisen haz boen occlvod, recet

the message™

The heater may be dry® - MOZE*

Posuble dry heaten ar mot arough water in the heater
o otart ik The spe i ohut doer lor T8 mincte. Heost
thic mescage® to recet the heaber start-up Sae " Fow
Helatnd Checkn ™ b ows

The haater & dry* — MOZT*

Thess in not snaugh waterin the heater to oiart it The

spi iz shit dowr . After the problern has been resalved,
i st reget the ressage® 10 sautart heater gtart up

Cap “Flow Belated Checie” balaw

The heater i too hot* = MOI0**

Civia of the water tamp sermars has detectad T18'F
[about 4&"C) bn the heatee and the apa e shut down.
Viomi rrwat resst tha rrestage™ when wader in below
108°F {about 42°C) Tew “Flow Releied Checla® below

Flow-related chacks

Check for len water level, sucticn Bow rectrctons,
dedmd valves, trapped air, too sy cicsed jets and
BT prirne D doms spsieme. sven whan s i
kit down By an srred condiion, some soulprosnt
may secasonally turn on to Santinue msnitanng
teimpearatura or f freece profection & needad
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Sensor-Related Messages

Sansors are out of uyme — MO154*

The temperature senacr may be out of ayre by 3°F
Call for Sorvice f thiz message doen not dicappear
wthin & foe minutes

Serori are aul of ayne
= Call for service® - MO26*

The terrperatre senoors ARE out of e The fauiht
abeys has Been sxtablalse foe af lsamr | hour
Call for Sarvica,

Bensor A Fault, Senor B Fault
~ Sensor A1 MI31*, Sensor B: MO

& famperaiurs enioe O perear cncut has teled
Call fer Saryice

System-Related Messages

F'mg.r-'n M@y failure™ = MO22=*

&t PowerLip, the gyt s fasbd the Program
Checlkzam Tegt Thiz indicates & problem with the
birriare {oparaton programl and requines a
serace call

The settings have baen resat
(Parsistant Memory Errer® — MO21%

Cantes] your dealer oF sirhce arganitahan Il e
fRECCARe SD-PRArT Of more than one powesrn-up

The clock has failed® - MOZ0*

Contact your daaled or service arganization

Configuration errar

The e wall met Slan Us Conbact vour dealsr o
BRECVCE CIgRMIATHGN

The GFCI test failed

[System Could Mot Test the GFCI) - MO3&*

[Moarth Ametaa Onlyl May indicate an unissls
installgtran. Cortact your dealer or zerdcs crgancaton

spaTouch™ 3 liser Gisde 1§

A purnp may ba stuck on - MO34

Water may be overheatad. POWER DOWN THE SPA
G0 MOT EMTER THE WATER Contact your dealer or
EECGCE DAQEnTALon

Hot fault - MOIS**

& Pumg Appears to have been Squck ON when wpa
wias last povesrad POOVWER DO THE 584 DO NGT
ENTER THE WATER. Cortact your dealar o serace
OFErTEahon

Reminder Messages

Rarmindar ressages san be et froem the pansl Press
the Clear lcon 19 reset the Beminde message

General mamtenance helps

Reminder Massages con be suppressad by wsing the
Harmindars Sorsan Bemindsr Messages can ba chossn
indisidustly by the Marfaciures. They may be disabled
anbraly; of thare may be & bmited nienber of mmindars
on & speciic model, The frequency of sach reminder
{i:a. 7 deys) can be spechied by the Manutactoror

Chack tha pH

My appaar ona reguler schedole, |8 sy T davs
Check pH weth a test kit and adjust gH with ths
#pproprise chemicss

Check the sanitzer

My appaar on a regular schedulo, e svery T diga
Chech panitizer [oval s othar watar charmiglry with a
test kit and adjust weth the sgprepnale chamicals

Check ozora

May appaaron a regular schedule. Change the UV
instructed by tha mamdactires
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Reminder Messages
(Continued)

Service chech-up

My appear on a regilar schedule Do @ servics check-
wip vt ucted by the manulacturer

Ldcktioral messages may appes on specibe npstens,

Claan the filter

My appaar on 3 regular nchedus, | 8 svery 30 daya
Claary the hier macha = inatricted by

thie rranidact Line:

Test the GFCI (or RCD)

May appasr on a regular schoedule, o e ey 30 daye
The GECH e RCD i an important safety deaces and
rrat ba tested onoa regulaer bass to wenly its relisbiddy
Every user should be trmned 1o cefely teat the GFC) o
BCD smnocisted with the hot tub matallaton. A GFC
o RCD) well barve & TEST and RESET button on 1§ that
allowy & uzer to venfy properfunction

Change the water

My appesr on a regular schedue, | e every 90 diays
Changa the wster 0 the spa on regular basis 1
maintsin proper chemical balance and

sanitary conditiong

Claan ths cover

May appear on a reguler schedde, e svery 180 dav
Wirgl envery gl e dlmanme and carndibored (o
rmvasirmaar bre

Treat the wood

My appaar on o reguier ochedule, | 2. evary 180 daya
Waoad shirtinig and furmitues cheddd be cleaned and
eandifjonad gar the manufaciumrs imtrustion for
s fife

Changs the filter
ey appear on a regilar schedule, | 8 svery 385 degs

spa Touch™ 3 User Guide ')

Filtars should be replaced occasionally to maingain
PropEr Spa function and narviary comgdriomn

Change the UV

My appeawr on a regular scheghde, Change the LY as
inntructod by tha Frarufscturer

Miscellaneous Messages

Sat the Tima-of Day

¥When s contral oystam that displays tha measege
iy peswared On, its ime-of-day = indalized to 1200
] Gnﬂmq:ﬂ'u [ |IH|-I-|||I-d..|'r 15 repartar Tar
i twirmirnrg Biratiss trres atd other Beckground
featires e page 7.

Communication error

Ths contrel panasl iz not rec@iving commurication frarm
this System. This can appear brslly dunng mstem
atart-ugs Tha iz narmal. i it doss not go vy quickdy,
il fes Sanvica

Test software installed

The Contrel Sestem (s operating wth test softwars
Call o Sarvice

Message Notes

Same memages Include the “Call for Serdes™ test as it
requirss & pervice Lechnician to fix the problam

H the parel o locked and a memage alert apooars, you
will b talien to the Lock Scresn (akhere you well need
to Unlock the panel) betore you can clear the message

Tauching tha ErarNaming Rermindan|nbe lzan

an the Meusage Serean will take you to the Syutem
mfarmation Screen b2 allow for treubleshooling

ower the phane or for a feld serace tech to better
understand what i going on Exiting tha Syetem
indormation Soreen will take vou back to the Meagage
Serean in that aituabion
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BLUETOOTH AUDIO SYSTEM
- 2 EXTERIOR CABINET SPEAKERS

If applying power, listen for the tonal beeps indicating that the Bluetooth system is looking to pair with a BT device.

Go to the Bluetooth setting on your device (Smartphone, Tablet, etc.)
Look for the device “V4BT4015”

Connect. No passcode is necessary. Unless you have been given a passcode to enter

Go to your music app. Select an audio track and play

Your device may ask you if you want to connect to the V4BT4015 or to your device’s speakers.

DELUXE AQUACOUSTIC BLUETOOTH AUDIO SYSTEM WITH

SUBWOOFER
- 4/6 INTERIOR SPEAKERS

If applying power, listen for the tonal beeps indicating that the Bluetooth system is looking to pair with a BT device.

Go to the Bluetooth setting on your device (Smartphone, Tablet, etc.)
Look for the device “Aquatic AW SWAG” and pair with passcode “O000”. Connect

Go to your music app. Select an audio track and play

Your device may ask you if you want to connect to the Aquatic AV SWAG or to your device’s speakers.

IMPORTANT
Some audio devices have music settings where you can customize the audio output
Based on the type of music you are listening to (more or less base, small speakers
vs. large speakers, country music vs. pop or rock) and these are just a few of the
various settings that can help you achieve the ultimate listening experience.

If the system does not sense an audio signal for longer than 1 minute, it will shut off
automatically to reduce potential background noise. You may need to re-connect to your BT
device again to listen to music.

76

DOC: OM-BESTLIFE-21G BestLife Hot Tubs 2021 Owner’s Manual



THRU WALL SKIMMER

The spa’s thru wall skimmer provides water to the primary pump on low speed as well as skimming action to trap

debris in the removable basket.

To access the removable basket:

1.
2.

10.

11.

Turn the spa off at the GFCl/breaker

Remove the front trim plate with grill insert by pulling gently
outward on the left and right side slots. This will release the
trim plate assembly form the skimmer body.

Alternatively, you can simply remove the grill insert only, to
access the skimmer basket. The grill has 2 latching tabs at
the top and 2 at the bottom. If you pull gently on the top of
the grill, you will release the upper latching tabs. The grill can
now be removed by lifting it up and out of the trim plate.

Use the grip tab on the weir door to open it inward towards
the spa water.

Locate the lift tab on the back edge of the basket and pull it
up and forward. The basket will release from its’ front
locking clip, so you can maneuver the basket out of the
mouth of the skimmer and dump it.

Note: Flow plate (as necessary to access)

Below the basket there is a flow plate with a sliding
open/close mechanism. It is adjusted during water testing of
the spa. This diverter plate needs to be adjusted so that it is
half open. The plate has 4 locating pins that go into 4
sockets in the bottom of the skimmer body. The diverter
plate is designed to install only 1 way.

If installed incorrectly, you will have trouble putting the
basket back in. Look for the words “Front” & “Top” on the
plate to help position it correctly. If the flow plate is not set
correctly & the water level is low, you will get cavitation of
Pump 1 and the water laminars will pulsate.

Install the basket making sure that the front tab latches into
the skimmer body.

Close the weir door
Reinstall the front trim plate and grill

Alternatively, angle the grill into the bottom so the latching
tabs are located in the cut-outs in the trim plate. Then as you
push the grill closed at the top you will hear the upper
latching tabs lock into the trim plate.

Turn the spa back on at the GFCl/breaker. We also
recommend that you bleed any entrapped air off at the filter
top air bleeder. See cartridge access/changing instructions.
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ACCESSING FILTER CARTRIDGES

Our various spa models use different filter systems depending on the spa design. Identify which filter system is in
your spa and check (\/) it off for future reference.

TOP LOAD PRESSURE FILTER

1. Shut off your spa at the Ground Fault Circuit
Interrupter (GFCI) or Residual Current Detector
(RCD). Alternatively, you can place your spa in
HOLD (Standby) mode. This will provide you with
up to 60 minutes to do service including
changing/replacing your filter cartridge.

For spas with the TP600 keypad refer to page 30.
For spas with the SpaTouch2T keypad refer to page 64.

Remove the filter cover/drink tray.

Lift the lock tab to release the filter ring from the
filter body. Turn ring to remove it. Set aside.

Open the air bleed screw on the filter lid.

5. Pull up on the filter lid to remove. It is sealed with

U

an “0” ring on the outer edge. This can take
some force.

Remove the cartridge by lifting straight up.

Examine, clean, rotate or replace the cartridge as
necessary.

8. Reverse the procedure to install new or clean
cartridge.

9. Close the air bleed screw.

10. Ensure top ring’s locking tab is locked into the
filter body before restarting the spa.

11. Open air bleed screw slightly to bleed off any
entrapped air in the top of the filter body.

Note: As you open the filter to inspect, clean or replace
the cartridge, water will accumulate in the molded filter
niche. The niche has been designed with a drain fitting
in a recessed keyhole space. This drain has a rubber
plug on a tethered strap. To send accumulated water
back into the spa simply remove the plug and turn pump
1 onto high speed for a few seconds. When the water is
drained away, turn the pump back to low speed and
replace the plug
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MAINTENANCE

To protect the equipment and the bathers using your spa, regular maintenance must be performed.

CARING FOR THE ACRYLIC SURFACE

This beautiful acrylic surface is among the glossiest, high quality surface materials available. It's hard, non-porous
surface prevents dirt from accumulating and resists stains better than other plastic materials. With hormal use, it is
so durable it will retain its beauty with only a minimum of care. So to maintain the high gloss and elegant look, just
follow these simple steps:

e Use common household, non-abrasive cleaners for most cleaning jobs.
(For example: LYSOL BASIN, TUB & TILE CLEANER, GLASS PLUS, MR.CLEAN and TOP JOB, or a mild
dishwashing detergent such as IVORY LIQUID) Rinse well and dry with a clean cloth.

e Never use abrasive cleaners.

e Do not allow your acrylic surface to come into contact with products such as acetone (nail polish remover),
nail polish, dry cleaning solution, lacquer thinners, gasoline, pine oil, etc.

e Remove dust and dry dirt with a soft, damp cloth.
o (Clean grease, oil, paint and ink stains with isopropyl (rubbing) alcohol.

e Avoid using razor blades or other sharp instruments that might scratch the surface. Small scratches can be
removed by applying a thin coat of automotive paste wax and buffing lightly with a clean cloth. For deeper
scratches, sand the surface lightly with 600 grit "wet" sandpaper (never dry) and buff with fine-grit buffing
compound.

If you don't rinse off any surface cleaner thoroughly, you will experience excessive foaming on refilling and start-up.
Periodic application of a good wax adds lustre to the appearance and protects the finish.

CLEANING THE SPA’S CABINET

Cleaning the cabinet is easy and fast with many common household cleaners. The cleaning solution should be
applied and immediately wiped dry. The cleaning solution should not be left to stand on the material for an extended
period of time.

Recommended Cleaners:
Windex, Glass Plus, 409 Glass & Surface Cleaner, Spic and Span Cinch, Fantastik All-Purpose, Regency (Glass &
Surface), Clorox Clean-Up and Fantastik Orange Action

Cleaners to Avoid:
Harsh cleaners with glycol ethers or ethanol type solvents and/or isopropyl alcohol soften the coating if left on for
several minutes.

Cleaners such as Goof Off, Great Value All Purpose Cleaner (Wal-Mart), 409 General Purpose, Greased Lightning,
citrus cleaners, abrasive cleaners and solvents such as acetone, paint remover and lacquer thinner are NOT
recommended for cleaning the cabinet.
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CLEANING THE WATER LAMINARS

The Water Laminars, often called water ropes, have a unique stream shape much like your kitchen faucet. This is
done by an internal screen that helps straighten the flow and create the laminar effect. Any debris in the tubing
leading up to the laminars will be trapped by the screen. This could result in uneven water arches. Often debris from
trees close to the spa can be the cause of the debris.

The screen may be cleaned by removing the laminar face and pulling/washing off any debris in a sink before re-
installing the face. Simply turn the face gently to unlatch it from the body. To re-install, insert the face and turn until
you feel it latch.

REINSTALLING A POLYSTEEL CABINET PANEL

If you look along the bottom section of the metal frame you should find two small pilot holes, each probably about a
third of the way in from each corner. If you place a screw in each hole (just a couple turns), you can then rest the
panel on top of these screws to balance it.

SPA HARD COVER

In an uncovered spa, over 90% of the heat loss is from the spa surface. The evaporation also affects the chemical
balance and could create humidity problems indoors.

Hard covers are engineered for maximum thermal efficiency and appearance. They are hinged in the middle for
easier handling, and the zippers allow the tapered Styrofoam inserts to be changed if damaged.

The skirt on the cover hugs the lip of the spa for a tight fit. The handles are placed so even a large cover can be
easily opened by 1 person.

The locks, with one part fastened to the deck or skirt, prevent small children or animals from entering the spa.
¢ Do not drag the cover across the spa or decking. Fold cover first, and then remove with assistance.

e Do not place the spa where snow loads are excessive on the cover. If snow accumulates on the cover,
carefully remove the snow.

e Do not shovel the snow as the cover will tear.

e Do not stand on the hard cover. The cover is not warranted against the foam breaking or the vinyl cover
tearing.

e Do not use abrasive cleaners or leather restoration-type cleaners. Use only water and a mild detergent.

JET MAINTENANCE

Several of the jets in your spa are volume adjustable. The volume adjustment of the jet internals in these jets can be
effected by debris in the spa water. If you feel the volume adjustment getting stiff, you should consider removing and
washing the internal at the next scheduled fill and drain of the spa.
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To Remove an Adjustable Jet Internal
1) Turn the jet face to the maximum volume position (fully counter clockwise).

2) The jet face will feel as if it has stopped but if you continue to turn the face, the jet internal will thread out of
the body.

3) Check the inside of the jet body and the internal for any debris and calcium build up.

4) Wipe out the inside of the jet body, if necessary.

5) Wash the internal in your service sink. Scrub, gently, if necessary.

6) To re-install a jet internal simply thread the internal in until it stops. Now continue turning until the internal

locks into its volume adjustment range.

If you find high levels of calcium build up or any discolouration of the jet internal when removed, you should take a
spa water sample to your dealer for testing.

FILTER SYSTEM
GENERAL INFORMATION

You will need to regularly inspect your filter cartridges to ensure they are clean.
As your cartridges get dirtier they could effect:

e Heating of the spa water: restricted water flow from a clogged filter can cause error codes to display on the
control pad and prevent the spa from heating properly
e Water quality: a change in function of the ozone injection system can result in a drop, or complete stop, of
ozone draw into the spa water
Keeping a second set of cartridges and rotating out dirty ones for clean ones can help keep your water clean and
sparkling, reduce chemical consumption and down time due to cartridge cleaning.

SPECIAL NOTE: Several replacement cartridges look similar. Using the wrong cartridge may cause problems. Ask
your dealer for the code that identifies your cartridge and record it.

CLEANING FILTER CARTRIDGES

1) Remove large debris by separating cartridge folds and spraying with a stream of water. Your kitchen or
laundry sink is useful for this.

2) Contaminants that cause the cartridge to become brownish or greyish in colour require soaking overnight in
specially formulated cartridge cleaner (available from your dealer).

3) Use a large plastic pail and follow the package directions. For safety reasons, you should locate your soaking
pail out of reach of children.

4) Rinse the cartridge thoroughly to remove all the cleaner.
5) Allow cleaned cartridge to dry completely before re-using.
) Spread pleats and run a soft brush through each one individually to complete the cleaning process.

e
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DRAINING YOUR SPA
KNOWING WHEN TO DRAIN

Dissolved solids from bather load and ongoing chemical treatment accumulate in your spa water. The early sign of a
high level of dissolved solids is unmanageable cloudy water.

When in doubt, remember that the best
chemical for your spa is fresh water!

HOW TO DRAIN YOUR SPA

1) Turn down the set point on your spa and allow adequate time for the water to cool down. Uncover and run
high speed pump to speed up cooling.

Turn power off to your spa.
Attach the appropriate size hose to the drain connection (see below).

)
)
4) Route the hose to an appropriate drain location.
) When the drain is opened the spa will gravity drain, even unattended.
)

As draining proceeds, move water from contours of seats, into the footwell. Draining will stop due to drain
height.

7) Remove any remaining water with a shop vac, sponge and pail or simply dilute in your fresh fill.
8) Before refilling, clean spa surface as necessary.

9) Don't forget to close the drain before refilling,

If you want to speed up the draining process, simply use a submersible
sump pump available through most hardware stores.

Drain Connections
MAGIC Drain (Outer Cabinet)

DRAIN INSTRUCTIONS
& @ @
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When Vacuuming Spa Lines:
1) Vacuum at all suctions in the foot well. This could be 2-6 suction depending on the model.

2) Vacuum at the heater input (union and gate valve), usually on the left of the equipment side of the spa.

Make sure to vacuum until you feel no more water coming out, then block the 2 cartridge mounts or block the
Elite or Teleweir opening.

Remove the cartridge(s). Thread plugs into the threaded cartridge mounts in the filter box. For Elite or Teleweir
filter system, remove the trim ring and weir. Cover the filter opening with rigid plastic and use something with
weight to hold it down and vacuum again at the heater input.

This will help draw water out of any lines connected to the spa pack, especially for spas that do not have a circ
pump.
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WINTERIZING YOUR SPA

Cold climates, where danger of freezing exists, require special care on your part in order to prevent damage to the
spa shell and equipment. If you plan to use your spa during the cold months, be sure your pump is running
frequently enough to keep the water moving so that the heater will operate. It may be best to set your controls to
keep the pump on low speed at all times. This will keep the water from freezing and the heater will come on as the
temperatures drop.

WARNING:

If you have a power outage, and cold temperatures are possible, your
spa and equipment could freeze, especially if it is mounted in a deck
without a cabinet. Ice in the spa and equipment will cause damage.
You should consider the need to have your spa professionally winterized if it is to be
dormant for a period. This is especially true if you are taking an extended winter vacation.

Follow the procedure below to help prevent damage to your
spa and related equipment:

1) Drain the spa of all water, as outlined in owner's manual. Shut off the spa's power supply.

2) Remove any remaining water with sponge. If you have a shop vac, try vacuuming as much water as possible
out of the jets and spa shell. If you cannot remove all of the water (especially from the air injectors) RV style
or plumbing system anti-freeze should be added to the injectors.

3) Remove spa equipment system and pump for storage inside. If this is not practical, use the shop vac again
to draw any water from the pump(s) casings. Remove lower casing drain plugs. Add anti-freeze to all pump
housings. (see note below)

When vacuuming spa lines:

a) Vacuum at all suctions in the foot well. This could be 2-6 suction depending on the model.

b) Vacuum at the heater input (union and gate valve), usually on the left of the equipment side of the spa.
Vacuum until you feel no more water coming out, then block the 2 cartridge mounts or block the Elite or
Teleweir opening
Remove the cartridge(s). Thread plugs into the threaded cartridge mounts in the filter box. For Elite or
Teleweir filter system, remove the Vane weir/trim ring and float assembly. Cover the filter opening with
rigid plastic and use something with weight to hold it down. Vacuum again at the heater input.

This will help draw water out of any lines connected to the spa pack, especially for spas that do not have
a circ pump.

4) The filter should be drained and cartridge removed and cleaned. Remove the filter cartridge and pour anti-
freeze as mentioned earlier into the filter canister. Store the filter element in a room with above freezing
temperatures.

5) Support the hard cover along the hinge with 2 by 4's across the spa. Lock your hard cover over the spa and
cover entire spa with a tarpaulin. Block the tarp in place or staple to your cabinetry.

6) When you refill in the spring, remember to re-install any plugs that were removed. Follow the directions for
start-up, as if this were a new spa.

Note: Any RV style or plumbing system anti-freeze used may leave behind a residue that could cause a white "fizz" in
the first refill of water, especially when the jet pump(s) are turned on. You may need to drain and refill the spa to
clear away the residue. During colder months of the year, plumbing anti-freeze is added to all pump housings as part
of our production procedures. This fact is noted on the outer spa packaging.
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TROUBLESHOOTING YOUR SPA
COMMON PROBLEMS AND HOW TO SOLVE THEM

NOTICE:
Fi ' i A large number of problems on start-up can be attributed to mis-wiring and
¢ et a poor understanding of how the spa operates and its' features. Take the
time to read and understand this manual. If you have any questions contact your dealer.

Ground Fault Circuit Interrupter (GFCI) or Residual Current Detector (RCD)
Shuts Off On Initial Start-Up

Probable cause: Mis-wiring of GFCI/RCD.

Action: Contact electrician and/or dealer.

Ground Fault Circuit Interrupter (GFCI) or Residual Current Detector (RCD)
Shuts Off (Not on Initial Start-Up)

Probable cause: One or more pieces of equipment is shorting to ground or total current draw exceeds
GFCI/RCD rating.

Action: Contact dealer: DO NOT use spa. Take measures to ensure others do not use spa.

Spa is Completely “Dead” (No Circulation and No Display on Topside Control Panel)
Probable cause #1: | GFCI/RCD has tripped (shut off).

Action: Reset GFCI/RCD and monitor for futures trips. Alert dealer if problem persists.

Probable cause #2: | Breaker or fuse before GFCI/RCD is tripped or blown.

Action: Shut off GFCI/RCD, reset breaker or replace fuse, reset GFCI/RCD and test. Contact
electrician or dealer if problem persists.

Probable cause #3: | Transformer fuse blown in spa pack.

Action: Locate fuse in spa pack, test and/or replace. Or contact dealer for service.

Probable cause #4: | Insufficient line voltage to power up spa pack processor.

Action: Contact electrician to measure line voltages and inspect supply connections.
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No Heat or Heat Too Low

Probable cause #1:

Set point is not at desired level.

Action:

Review set point and change if necessary.

Probable cause #2:

Circ pump is not running or pumping.

Action:

Check if valves on circ pump/heater system are open (handle pulled up exposing valve shaft,
safety clips should be in place to prevent valve closure). Check if circ pump is plugged in or if
circ pump fuse in spa pack is burnt out.

Probable cause #3:

Spa is not covered when not being used.

Action:

Cover spa to retain heat.

Probable cause #4:

Heater is not on due to error message showing on display.

Action:

Check for open gate valves on equipment, correct low water level in spa, and examine
condition of filter cartridge(s). Turn spa power off then back on. Monitor for reoccurring error
message on display. Contact dealer if problem persists.

Probable cause #5:

System Input current setting is restricting heater operation.

Action:

Consult dealer/electrician on system current setup and if a higher input current is available
from the supply. This may mean rewiring the spa with a larger gauge cable and/or breaker.

Probable cause #6:

Lack of insulation in a custom installation.

Action:

Protect underside of spa from prevailing cold winds or snow. Enclose custom installations.

Jet(s) Do Not Come On When Pump Key is Pressed

Probable cause #1:

Jet pump is not plugged into spa pack.

Action:

Plug pump in and test.

Probable cause #2:

Jet pump fuse blown in spa pack.

Action:

Locate & test/replace pump fuse in spa pack. Contact dealer if problem persists.

Probable cause #3:

Jet pump is not primed.

Action:

Shut off spa and allow trapped air to escape. Restart spa & check jet pump operation. If
problem persists bleed air at pump directly by opening union on pump until all entrapped air
is released. Retest.
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Probable cause #4:

Individually adjustable volume jets are adjusted to low volume.

Action:

Turn face of specific jet to increase water volume.

Probable cause #5:

Air control is closed. No visible air/water mix.

Action:

Open air control to increase air/water mix.

Probable cause #6:

Pump has overheated and tripped internal thermal overload.

Action:

Contact dealer if problem persists.

Wait for pump to cool & listen for "snap" sound as overload resets. Pump should restart.

Probable cause #7:

water movement from pump).

Pump is not pumping due to broken part inside (motor works, pump is primed but there is no

Action:

Contact dealer for service.

LED Light(s) Do N

ot Come On When Light Key is Pressed

Probable cause #1:

Light fuse blown in spa pack

Action:

Locate and test/replace light fuse in spa pack Call dealer if problem persists.

Probable cause #2:

In -line or on board fuse blown in LED controller

Action:

Locate and test/replace light fuse in LED control box.

No Air/Water Mixture Coming From a Jet

Probable cause #1:

Air control is closed

Action:

Open air control

Probable cause #2:

Water volume through jet is too low to draw air

Action:

Increase water volume by turning jet face

Probable cause #3:

Adjustable jet internal is loose.

Action:

Tighten jet internal

Probable cause #4:

Jet internal is broken or damaged

Action:

Replace jet internal with another one from the spa or with a new one.

Probable cause #5:

Debris inside the jet internal

Action:

Remove the internal, inspect for debris, remove debris and re-install. Test
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HOW TO CHECK A FUSE

Note: You should only remove/check a fuse if you feel comfortable doing so. Do not risk personal injury. If in doubt,
contact your service technician.

Fuses are located within the wiring compartment. Always replace fuses with the same style and amp value as shown
on the label inside the wiring compartment!

Small Glass Fuses
1) Shut off power to the spa.
2) Use a small screwdriver or pliers to gently remove the fuse from its fuse holder.
3) View the filament inside the fuse and replace if broken.

4) Use an ohmmeter to check the fuse. Ohms reading should be towards 0 ohms. A reading of infinity means
the fuse is open and must be replaced.

Cartridge Fuses & Small Cartridge Fuses
1) Shut off power to the spa.
2) Use pliers to remove the fuse from its fuse holder.
3) Replace fuse and test system.

These types of fuses are available from your local dealer and may be available from local electronic stores and home
centres. Each fuse has a voltage and amp rating listed on it and should be used to obtain a replacement fuse.

Note: A single fuse may protect more than 1 component in your spa.

WARRANTY SERVICE

In the event that you require warranty service, please call the authorized dealer where you purchased the spa. Your
dealer has trained service personnel and an obligation to provide you with excellent after-sales service. We conduct
yearly training classes to update and refresh technicians.

CONFIRMING A SERVICE APPOINTMENT

Have ready the serial number and model number/name of your spa, your date of purchase and store receipt. The
spa model and serial number information can be found on the silver and black data plate attached to the lower right
corner on the equipment side of the spa. It is also located on the Spa Identification Sheet that is within a plastic bag
stapled to the backside of the equipment panel.
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BP501X SERIES SPA PACKS - NORTH AMERICA
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“Typical Board Layout”

Fuse Size Protects

F1 30A, 250V Pump 2 (Expanded Board)
F3 10A, 250V Blower

F4 2A, 250V Spa Light

F5 30A Pump 1, Circ Pump, Ozone
F6 0.5A, 250V Transformer Input

F7 2A, 250V Transformer Input
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BP2100 SERIES SPA PACKS - EUROPE

BALBW@A

wWater group

J

N {80

[
W EELETVER

i

Ll EL LT L T

“Typical Board Layout”

Fuse Size Protects

F1 30A Component(s) plugged into J1 on expander board
Typically Pump 2, Pump 3, Microsilk

F2 10A, 250VAC Ozonator, Circ Pump

F3 0.3A, S10-B10 Transformer

F4 3A,510-B10 Spa light

F6 30A Pump 1, Audio

F7 10A, 250V Blower (J14)

F8 30A Pump 2, Blower (J14)

Note: When system software set-up is such that blower is connected to Expander X-P332, the inline fuse in the AMP
adapter is 10A, 250V.
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SPA FROG SERENE IN-LINE SYSTEM OPERATING INSTRUCTIONS

] A. Cap
: , Mats & The in-Line System is made up of:
| 3] ]
— (A) A Cap that is easily distinguishable among the fittings on the top of the hot
Corlrikis tub
?:'-.1. (B) A Cartridge Holder that pulls out of the system
5w (C) A FROG Serene Mineral Cartridge that helps control bacteria in the water
B (D) A FROG Serene Bromine Cartridge that helps support the minerals while
Pt oxidizing contaminants like body oils and ammonia compounds responsible
for smelly chloramines. The cartridges are adjustable to meet your specific
Cul-away iew of cartridgns hot tub water care needs.

siuipped ik hodder and
oiced indo the In-Line

Sysiem
STEP 1: PREPARE THE HOT TUB
1) Fill hot tub with fresh water.
If using source water that is high in iron or other metals, see your deler before filling
the hot tub. It may require the use of a metal control product.
2) Clean or replace filter cartridges when dirty.
Follow manufacturer’s instructions
| Water Batance Guidelines : 3) Balance water by following Steps A-D in order.

N b IMPORTANT: Always follow printed instructions on the balancing chemical packages.
TS e il Add balancing chemicals in small increments one at a time with the jets on and wait
| Soanl Dtsivad Solas: <1500 | 6 hours before testing again and adding any additional balancing chemicals.

'-—\-_--"“
1 b A. Take a water sample from the hot tub and dip a FROG Test Strip into it.
_-.' -
P— a = om m B. Look at the Total Alkalinity reading first. Adjustments should be made to
;‘---" e 3 bring the Total Alkalinity in the range of 80 — 120 ppm prior to making any
it 32 adjustments to pH even if it throws pH off further.
T C. After Total Alkalinity is in range, test for pH. It should be between 7.2 and
— S v 7.8. If higher or lower, add a pH adjuster
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D. Lastly test for Calcium Hardness. It should be between 150 and 250 ppm. If
higher, partially drain the hot tub (about 6 inches) and fill with water low in
calcium. If lower, add Calcium Increaser.

If balancing takes longer than 2 days, shock the water and maintain a
chlorine level while continuing balancing.

4) Very Important!

[Ty Before using cartridges, establish an initial residual of 0.5 - 1.0 ppm free chlorine
mlir with FROG Jump Start (EPA Reg. No.: 53735-12) start-up shock, included in this
T package, that quickly dissolves with an effervescent fizzing action - one packet per
600 gallons.

5) Heat water to the manufacturer’'s recommended temperature.
STEP 2: SET THE CARTRIDGES

Set the blue FROG Serene Mineral Cartridge to #6 (hold the bottom and turn the top
until 6 appears in the window). No further adjustments are necessary for the life of
the cartridge.

Set the green FROG Serene Bromine Cartridge to the setting that matches your hot
tub size in gallons. For one week test the water daily with FROG Test Strips and
adjust cartridge up or down by 1 setting per day until the color on the test strip

MOGatsm | 1 matches the ideal FROG bromine range of 1.0 to 2.0 ppm.
M0 Caflars | 3
400 Gadat

an0Gadem | @

UL Ll

A0 sl 1

RO Tustbray

STEP 3: PUT THE SYSTEM TO WORK

i 1) Open cap of In-Line System and set aside. DO NOT OPEN CAP WHILE JETS
. ARE ON.

2) Remove holder by pushing down and turning counter clockwise before pulling

|

]

|

1 out.
1

il
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Bromine or SmariChicr  Minerals

3) Snap the FROG Serene Mineral Cartridge into the area marked “Minerals”

(top portion) and the FROG Serene Bromine Cartridge into the area marked
“Bromine Cartridge into the area marked “Bromine or SmartChlor” (bottom
portion) making sure to line up the indent at the top of the cartridges with the
raise area on the holder.

S | _ 4) Slowly insert holder into system (see diagrams). Line up holder arrow - (1)
— = e with system arrow - (2). Push down until holder tabs - (3) go past system
T tabs - (4) and turn holder to the right (clockwise) until it stops. To ensure a
locked position, attempt to pull holder up. If it stays in place, the lock is
hm.d_‘_‘__..f”"?m secure.
- ———— 5) Replace Cap
3| IEE.-—'_'_H_'_._FF-F -
d-Sistein [ = '_-—I\-_.__'__-I T |l
R —
Replacing Cartridges:

Replace blue Mineral Cartridge every four months.

Discard it in the trash even if it appears to have media left inside
Don’t attempt to reuse: the minerals are spent after 4 months

Replace green Bromine Cartridge when empty

Life of cartridge varies depending on hot tub size and number of users
Drain water from cartridge to ensure it is empty
Discard in trash or offer for recycling if available

STEP 4: ROUTINE HOT TUB CARE

1)

Drain and refill hot tub as directed by your hot tub manufacturer or every four
months when FROG minerals need to be replaced.

2)

Run filtration system as the manufacturer recommends to maintain proper
water flow through the In-Line System
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T 3) Regularly test water with FROG Test Strips and follow directions in Step 1 for
- maintain pH, Total Alkalinity and Calcium Hardness
_~ Note: pH is affected by bather load, chemicals used, evaporation and the make-up of
— your source water so maintaining water balance regularly is important
4) Maintain at least a 1.0 ppm bromine level at all times.
Note: Bromine levels are reduced up to 50%* when using FROG minerals.
.#"'
""..”;; 5) Shock the hot tub once a week or as needed with a non-chlorine shock.
\ Heavily used hot tubs may require more frequent shocking.
T
b ] o I
-] 6) Replace mineral and bromine cartridges as directed in Step 3: Put the
b= | System to Work.
|

7) Lubricate in-line holder o-ring twice a year with a silicone lubricant.

TROUBLESHOOTING

Cloudy Water or Low Bromine Levels

o Check water balance. pH and Total Alkalinity need to be in the proper ranges
for the FROG Serene In-Line System to work correctly

e Check FROG Serene Bromine Cartridge and replace if empty - see
instructions under “Put the System to Work”

e Make sure your FROG Serene Mineral Cartridge is not older than 4 months as
it will be ineffective and more bromine will be required to maintain the hot
tub until you replace the minerals

e Shock the hot tub with a non-chlorine shock to regain clarity

High Bromine Levels
e Remove the FROG Serene Bromine Cartridge from the In-Line System until
the bromine level is down to 2.0 ppm.
e Lowerthe FROG Serene Bromine Cartridge setting by 1 number and repalce
cartridge in the In-Line System
e Testin 24 hours. Repeat process until bromine level stays within 1.0 to 2.0
ppm

Learn more at frogproducts.com or call 800-222-0169
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WATER TREATMENT GUIDE

HEALTH HAZARD:

!_\ The water in your spa must be chemically treated
and maintained at regular intervals.

Bacteria can enter your spa water through the fill source, the bathers, and the environment. It is the responsibility of
the spa owner to chemically treat the spa water in accordance with the local standards. Cross contamination
between bathers can occur.

Your dealer or local pool and spa professional can provide expert testing along with all the products you will need for
clear, clean, healthy spa water. Follow their instructions. Untreated water is not only uncomfortable to relax in; it
poses a health hazard to all bathers and a safety hazard to the equipment. Equipment and surface damage caused
by poor water treatment and/or unbalanced spa water is not covered under warranty.

SANITIZING YOUR SPA
WARNING:

_ Under Health Canada Re-evaluation Decision RVD-2018-36 Sodium Bromide Spa Products are not to
' :ﬁ. be used in combination with:

N, e An electrolysis device (for example, a chlorine generator)
e (Ozonation
o UV

IMPORTANT: * Your dealer may be promoting a water treatment system that does not employ part of all of the
general water care instructions below. This guide is designed to give the spa owner a basic understanding of spa
water treatment.* When in doubt, follow the recommendations of your dealer. It is recommended that you have
your source water tested by your dealer or local testing agency before the first fill. Knowing the characteristics of
your source water can help you maintain clean and clear spa water on a regular basis.

Do not allow any floating chemical dispenser to get drawn in and held in the skimming area. Large amounts of
chemical can become concentrated in one area and damage the acrylic surface. This type of damage is not covered
under the warranty.

Initial Start-Up
(Review chemical manual - if applicable)

Your spa has litres, gallons of water (please fill in).
1) When the spa is full, add a scale preventative to inhibit staining and scale formation.
2) Test and adjust alkalinity to level recommended by manufacturer, this stabilizes pH.
3) Circulate water for 24 hours.
4) Test the pH. The ideal range is 7.2 to 7.6. Adjust if necessary with pH Booster or pH Reducer.
5) Circulate the water for 30 minutes.

6) If you are using Organic Bromine (Bromine Tablets), adjust your dispenser so the bromine residual is 3to 5
ppm. Lower bromine level may be possible with ozonator.
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7)

Whenever adjusting spa chemicals, less is better. Add chemicals in small amounts over several days.

Does your spa have a Fresh Water Ozone system on it?

1)

2)

The Fresh Water Ozone System is very simple to monitor. Follow the procedures listed below to ensure
continued clean, healthy water.

Using chlorine and a DPD test kit, measure Free Available Chlorine (FAC) and Total Chlorine (TC). As long as
the difference is less than 0.5 ppm, the powerful oxidizer from the Fresh Water Ozone system is entering
your spa and cleaning your water. You will only need to add small amounts of chlorine to maintain a
sanitizer.

Check your pH, total alkalinity and calcium hardness as recommended by your Sunrise Spa dealer, and
adjust if required. Please note: With the Sunrise Fresh Water Ozone system, maintain a pH between 7.6 and
7.8.

Check the bubble mist entering the spa, via the dedicated ozone/return jet, for consistency. An irregular
bubble mist could indicate a blockage in the pump or pipes, a dirty cartridge(s) , low water level or pump
operation problems.

On an ultraviolet ozonator, check the glow fitting on the ozonator for a blue colour to ensure that the bulb is
on. On a CD ozonator check that the ‘power on’ indicator light is on.

Disconnect the tubing from the glow fitting and place your finger over the end of the tubing to feel for
suction. This will ensure that the bubble mist entering your spa is coming through the Sunrise Fresh Water
Ozone system.

REMEMBER: Your spa water cannot be treated if the circulation system is not operating. The longer the spa's
circulation system runs, the cleaner your water will be. This is not a problem on spa with a dedicated circulation
pump. However, on models that use the low speed of a 2-speed pump to circulate the water, the filter cycle should
be no less than 4 to 6 hours per day.
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Daily Maintenance

To keep your spa water sparkling clear and odour free, follow these steps:

1) Spas with adjustable filter cycles should be operated a minimum of 8 hours a day to remove suspended
particles that may exist.( 4 hours per a 12 hour period)

2) Test pH to maintain a level of 7.2 to 7.6. If an ozonator is being used, pH should be 7.8 while ozonator is
working.

3) If you are using Organic Bromine (Bromine Tablets) adjust your feeder so the bromine residual is 3 to 5 ppm.

Weekly Maintenance
When the spa is not in use:

1) Add 1 cap (30 mL) of a Scale Preventative per 250 gal (1000 Litres) to inhibit scaling and staining. Circulate
water for 30 minutes.

2) Add a Brightener 24 hours after adding the Scale Preventative. Circulate the water for 30 minutes.

3) With the bromine sanitizing system, contaminants may build up during the week. The spa should be shocked
with a Spa Shock. This will eliminate any odour and restore clarity to the water.

Periodic Maintenance

1) Greases, oils and organic waste can accumulate on the filter cartridge reducing their efficiency and limiting
the effectiveness of the disinfectant. Clean the filter with CARTRIDGE CLEANER as directed. Physically clean
the filter basket daily (if applicable).

NOTE: It is not recommended to use muriatic acid on filter cartridges as this is a raw chemical which does
not rinse out well, ending up back in the water causing low pH levels.

2) The use of the scum ball will cut down on grease, foam and suspended particles in the spa. The scum ball
acts as a filter before the filter and will increase the life of the cartridge.

3) The use of a thermal insulated hard cover will reduce evaporation and heat loss. Keep cover on and level at
all times when spa is not in use.

4) Once you have established a comfortable water temperature to soak at, leave the thermostat at that
temperature. Rapid changes in water temperature consume more energy.

5) Take a sample of water to your dealer to test for alkalinity, calcium and total dissolved solids.

6) WHEN TO DRAIN SPA WATER. Due to the warm water temperature and high evaporation rate, the total
dissolved solids tend to build up. For this reason we recommend draining and refilling the spa every 2 to 4
months - depending on usage.

7) Clean your filter(s) at least once every two weeks or after heavy bather loads, by soaking your filter(s) in
cartridge cleaner. Dirty filters cause the heater to shut off or the spa temperature to drift lower than desired.

NOTE: Remove any objects floating on the water before removing skimmer basket and filter or they may be sucked
into the pump.

NOTE: Spas should not be left running unattended without filters. Remove filters for cleaning. Always turn off the spa
before removing the cartridge(s) Debris can enter plumbing and cause damage.
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CHEMICAL SAFETY TIPS

Read the Directions Carefully
1) Always add chemicals to water, never add water to chemicals.
2) Do not mix chemicals.
3) Store chemicals in a cool dry place - out of reach of children.
4) In case of contact or if chemical is swallowed, follow emergency advice on product label.
5) Do not smoke near chemicals. Keep the container closed when not in use.

Water Balance

Water balance is important to the overall performance of your spa. No 2 spa's water conditions are exactly alike. The
water source, location of the spa and frequency of use all effect the water balance. Unbalanced water can damage
the equipment, especially the heater element, make the water uncomfortable for the user, and decrease the
effectiveness of the disinfectant. Total alkalinity, pH, and calcium hardness must be within the correct range to
balance the water. Damage to equipment caused by improper water chemistry is not covered by warranty.

pH

Simply pH is a scale indicating whether spa water is basic, neutral or acidic. Spa water should be slightly basic 7.2 to
7.6; 7.8 with an ozonator in operation. A low pH below 7.2 leads to corrosion of spa equipment and will irritate the
skin of the bathers. The sanitizer will dissipate more rapidly. A low pH can be corrected by adding a pH Increaser.

Alkalinity

Total alkalinity is a measure of the alkaline in the water. They act as a pH buffer or a pH stabilizer preventing large
changes in the pH. The total alkalinity should be between 80 to 150 ppm; ideally 120 ppm. Tablet chlorine and
bromine tend to gradually lower the alkalinity level.

Low total alkalinity causes:
e the pH to wander
e corrosive water
e disinfectants to be ineffective
To raise the total alkalinity, add ALKA RISE.

High total alkalinity causes:
e cloudy water
e scale formation
To lower the total alkalinity, add a pH Reducer.

Calcium Hardness
Calcium hardness is the hardness present due to dissolved calcium. The desired range is 150 ppm to 280 ppm.

Low calcium hardness causes:
e corrosive water
e staining of spa
To correct this problem, add a Scale Preventative. (Do not fill the spa with soft water!)

98 DOC: OM-BESTLIFE-21G BestLife Hot Tubs 2021 Owner’s Manual



Common Spa Water Problems

organic contaminants being
agitated by jets

b) Soft water

PROBLEM POSSIBLE CAUSE SOLUTION
CLOUDY WATER a) Organic contaminants build up a) Shock treatment with a Spa Shock
b) Suspended particles b) Add a Brightener, use scum ball
¢) pH high ¢) Add pH reducer, until pH level reads 7.2 - 7.6
d)Total Alkalinity too high d) Add pH reducer, adjust total alkalinity to
80-150ppm
e) Hardness too high e) Add a Scale Preventative, circulate through a
water softener until hardness is 150-280ppm.
f) Poor filtration f) Dirty filter, clean with Cartridge Cleaner
g) High dissolved solids g) Empty spa and refill
COLOURED WATER a) Dissolved copper, iron and other | a) Use Scale Preventative, have your dealer
metals from source water or check water balance
equipment
b) Algae b) Add an Algaecide
c¢) Fragrance ¢) Stop the use of fragrance
FOAMING a) High concentration of oils and a) Squirt Defoamer on foam; use the scum ball

or spa ball

b) Add a Calcium Increaser until hardness is
150-280ppm.

SCALE DEPOSITS

High calcium level, high pH, high
alkalinity

Drain partially, add a Scale Preventative to
correct pH level to 7.2 - 7.6 and alkalinity to 80-
150ppm.

ODOUR

High level or organic contaminants,
combined bromine

Shock with a Spa Shock

EYE/SKIN IRRITATION

pH too low

Add a pH Booster until level is 7.2 - 7.6

NO BROMINE READING

High concentration of organic
contaminants using up sanitizers

Add sanitizers (bromine) until levels are up to
recommended range
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